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Sagicor Life Jamaica Ltd.
Head Office

R. Danny Williams Building
28-48 Barbados Avenue,
Kingston 5

Tel: (876) 929-8920-9

Fax: (876) 929-4730

For customer service call
888-SAGICOR(724-4267)
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OPINION OF THE ACTUARY

[ certify that:

a. lam amember in good standing with my governing actuarial
body, the Caribbean Actuarial Association and comply with
its Codes of Professional conduct.

b. I meet the qualification standards of the Financial Services
Commission (FSC) to value the actuarial reserves and other
policy liabilities of Sagicor Life Jamaica Limited, and

c. The valuation of the actuarial reserves and other policy
liabilities of Sagicor Life Jamaica Limited was conducted in
accordance with the Insurance Act, 2001, Insurance
Regulations 2001 and its regulations, International Financial
Reporting Standards, generally accepted actuarial practice
in Jamaica, and guidelines issued by the Financial Services
Commission.

In my opinion the amount of the actuarial reserves and other policy
liabilities of Sagicor Life Jamaica Limited reported in its annual
financial statements prepared in accordance with International
Financial Reporting Standards for the year ended December 31,
2023, is appropriate for this purpose and the annual financial
statements presents fairly the results of the valuation.

JANET SHARP, FSA, MAAA, CERA ,—--"% il “‘-‘;0 February 26, 2024
/ v

(.
Name of Appointed Actuary Signature of Appointed Actuary Date

DIRECTORS | Mr. Peter Melhado (Chairman) | Mr. Christopher Zacca CD, |P (President & CEO) | Mr. Peter Clarke
Dr. Jacqueline Coke-Lloyd, JP. | Dr. Marjorie Fyffe-Campbell | Mr. Paul Hanworth | Mr. Andre Mousseau
Dr. the Most Hon. Dodridge D. Miller | Mr. Stephen Facey | Mr. Stephen McNamara | Mr. Mahmood Khimji
Mr. Jeffrey Hall | Mr. Philip Armstrong | Mr. Gilbert Palter | Dr. Sharma Taylor (Corporate Secretary)
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Independent auditor’s report

To the Members of Sagicor Life Jamaica Limited

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements give a true and fair view of the financial position of Sagicor Life
Jamaica Limited (the Company) as at 31 December 2023, and of its financial performance and its cash
flows for the year then ended in accordance with IFRS Accounting Standards and with the requirements of
the Jamaican Companies Act.

What we have audited
The Company’s financial statements comprise:

the statement of financial position as at 31 December 2023;

the income statement for the year then ended;

the statement of comprehensive income for the year then ended,;
the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements comprising material accounting policy information and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) issued by the International Ethics
Standards Board for Accountants (IESBA Code). We have fulfilled our other ethical responsibilities in
accordance with the IESBA Code.

PricewaterhouseCoopers, Scotiabank Centre, Duke Street, Box 372, Kingston, Jamaica
T: (876) 922 6230, F: 876) 922 7581, www.pwc.com/jm

B.L. Scott B.J. Denning G.A. Reece P.A. Williams R.S. Nathan C.I. Bell-Wisdom G.K. Moore T.N. Smith DaSilva K.D. Powell
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Responsibilities of management and those charged with governance for the
financial statements

Management is responsible for the preparation of the financial statements that give a true and fair view in
accordance with IFRS Accounting Standards and with the requirements of the Jamaican Companies Act,
and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue as a going
concern.
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e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Report on other legal and regulatory requirements

As required by the Jamaican Companies Act, we have obtained all the information and
explanations which, to the best of our knowledge and belief, were necessary for the purposes of
our audit.

In our opinion, proper accounting records have been kept, so far as appears from our examination of
those records, and the accompanying financial statements are in agreement therewith and give the
information required by the Jamaican Companies Act, in the manner so required.

Prlcewaie( ME@CBDPM

Chartered Accountants
Kingston, Jamaica
15 May 2024



Sagicor Life Jamaica Limited
Acronyms
31 December 2023

ACRONYMS

Certain acronyms have been used throughout the financial statements and notes thereto to substitute phrases.
The more frequent acronyms and associated phrases are set out below.

Acronym Phrase

AC Amortised Cost

CSM Contractual Service Margin

ECL Expected Credit Losses

FCF Fulfilment Cash Flows

FVTOCI Fair Value Through Other Comprehensive Income
FVTPL Fair Value Through Profit and Loss

GMM General Measurement Model

IAS International Accounting Standards

IFRS International Financial Reporting Standards
LIC Liability for Incurred Claims

LRC Liability for Remaining Coverage

OClI Other Comprehensive Income

PAA Premium Allocation Approach

VFA Variable Fee Approach
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Sagicor Life Jamaica Limited

Statement of Financial Position
31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

Assets

Cash resources

Financial investments
Pledged assets

Lease receivables
Investment properties
Intangible assets

Property, plant and equipment
Right-of-use assets
Reinsurance contract assets
Insurance contract assets
Retirement benefit asset
Deferred income taxes
Investment in subsidiary
Taxation recoverable

Other assets

TOTAL ASSETS

STOCKHOLDERS’ EQUITY AND LIABILITIES:

Stockholders’ Equity Attributable
Stockholders’ of the Company
Share capital

Equity reserves

Retained earnings

Total Equity

Liabilities

Due to banks and other financial institutions
Taxation payable

Retirement benefit obligations
Lease Liabilities

Other liabilities

Insurance contract liabilities
Reinsurance contract liabilities
Investment contract liabilities

Total liabilities

TOTAL EQUITY AND LIABILITIES

Note

—
230 oom

12
34
13
13
14
15
35

17

18
19

24

14
34
25
13
13
26

Approved for issue by the Board of Directors on May 14, 2024 and signed on its behalf by:

Peter Melhado Chairman

2023 2022 January 1, 2022
Restated Restated
$ '000 $ '000 $ '000
1,223,500 1,110,313 1,887,948
177,211,880 164,745,012 170,270,610
780,320 744,332 685,225
94,428 94,428 94,428
1,622,237 1,691,456 1,105,647
932,243 952,216 1,508,690
3,544,627 3,158,869 3,011,228
509,142 671,228 1,025,437
381,017 112,170 81,535
7,781 - -
96,121 546,030 -
4,686,768 506,442 631,895
459,018 459,018 459,018
4,061,358 3,578,301 2,225,046
11,923,409 9,644,671 10,670,792
207,433,849 187,914,486 193,657,499
7,854,938 7,854,938 7,854,938
1,908,334 1,272,484 1,698,021
44,256,486 34,826,096 26,322,628
54,019,758 43,953,518 35,875,587
616,987 701,421 711,269
718,643 1,301,676 478,006
2,342,574 1,791,903 3,803,478
561,751 844,878 1,248,617
8,022,066 6,246,246 8,324,237
124,512,467 117,357,993 128,815,684
293,899 290,269 -
16,345,704 15,426,582 14,400,621
153,414,091 143,960,968 157,781,912
207,433,849 187,914,486 193,657,499
hristopherZacca Director

The accompanying notes form an integral part of these financial statements.
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Sagicor Life Jamaica Limited

Income Statement
For the year ended 31

December 2023

(expressed in Jamaican dollars unless otherwise indicated)

Note
Insurance revenue 27
Insurance service expenses 27
Net expense from reinsurance contracts held 27
INSURANCE SERVICE RESULT
Interest income earned from financial assets measured at amortised cost and
FVTOCI 28
Net gain on de-recognition of financial assets measured at amortised cost 28
Net gain / (loss) on de-recognition of financial assets measured at FVTOCI 28
Interest income earned and capital net gain / (loss) from assets measured at
FVTPL 28
Interest and other investment expense 28
Expected credit gain / (losses) 28/38(d)
NET INVESTMENT INCOME / (EXPENSES) 28
Finance (expenses) / income from insurance contracts issued 28
Finance income from reinsurance contracts held 28
NET INSURANCE FINANCE (EXPENSE) / INCOME
NET INSURANCE AND INVESTMENT RESULT
Fee and other income 29
Commission expenses
Administration expenses 32
Depreciation & amortisation 32
Impairment charge on goodwill 32
Other taxes and levies 33
Profit before Taxation
Taxation 33

Net Profit for the year

2023 2022
Restated

$ '000 $ '000
36,082,022 31,426,590
(30,211,690) (27,040,266)
39,239 (303,478)
5,909,571 4,082,846
1,505,555 969,779
- 579,058

18,915 (5,695)
10,236,256 (7,009,465)
(764,309) (723,609)
53,493 (57,664)
11,049,910 (6,247,596)
(4,111,088) 11,643,602
128,763 61,173
(3,982,325) 11,704,775
12,977,156 9,540,025
3,725,669 4,889,242
(84,369) (49,066)
(6,114,549) (4,834,587)
(295,332) (317,937)

- (530,127)
(227,433) (224,904)
(2,996,014) (1,067,379)
9,981,142 8,472,646
(1,843,523) (2,043,843)
8,137,619 6,428,803

The accompanying notes form an integral part of these financial statements.
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Sagicor Life Jamaica Limited

Statement of Comprehensive Income

For the year ended 31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

Note
Net Profit for the year
Other comprehensive income:
Items that may be subsequently reclassified to profit or loss
Fair value reserve:
Unrealised gains / (losses) on securities designated as FVTOCI
Losses recycled to the income statement on sale and maturity of FVTOCI
securities 19
Provision for expected credit losses on securities designated as FVTOCI 19

Items that will not be subsequently reclassified to profit or loss
Unrealised gains on owner-occupied properties 19
Re-measurements of retirement benefits obligations 33

Total other loss/ income recognised directly in other comprehensive income, net
of taxes

Total Comprehensive Income

2023 2022
Restated

$ '000 $ '000
8,137,619 6,428,803
142,947 (660,740)
33,938 12,403
(6,821) 3,124
27,117 15,527
415,850 183,970
(755,656) 2,139,893
(169,742) 1,678,650
7,967,877 8,107,453

Iltems in the statement above are stated net of taxes. The income tax relating to each component of other comprehensive

income is disclosed in Note 33(c).

The accompanying notes form an integral part of these financial statements.
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Sagicor Life Jamaica Limited

Statement of Changes in Equity

For the year ended 31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

Equity
Reserves Retained Grand
2023 Note Share Capital (Note 19) Earnings Total
$'000 $'000 $'000 $'000
Restated balance December 31, 2022 7,854,938 1,272,484 34,826,096 43,953,518
Tax Impact on application of IFRS 17 - - 3,895,484 3,895,484
Restated Balance as at January 1, 2023 7,854,938 1,272,484 38,721,580 47,849,002
Profit for the year - - 8,137,619 8,137,619
Other Comprehensive income, net of taxation - 585,914 (755,656) (169,742)
Total comprehensive income for the year - 585,914 7,381,963 7,967,877
Transactions with owners -
Dividends paid to owners of the parent 23 - - (1,800,000) (1,800,000)
Transfer of Company shares - - 2,879 2,879
Total transactions with owners - - (1,797,121) (1,797,121)
Transfers between reserves -
To special investment reserve 2(0) - 49,936 (49,936) -
Total transfers between reserves - 49,936 (49,936) -
Balance December 31, 2023 7,854,938 1,908,334 44,256,486 54,019,758
Equity
Reserves Retained Grand
2022 Note Share Capital (Note 19) Earnings Total
$'000 $'000 $'000 $'000
Balance, December 31, 2021, as previously reported 7,854,938 1,822,021 52,668,645 62,345,604
Impact of initial application of IFRS 17 - - (42,144,063) (42,144,063)
Impact of application of IFRS 9 policy choices as a result
of IFRS 17 implementation - (124,000) 15,798,046 15,674,046
Restated balance January 1, 2022 7,854,938 1,698,021 26,322,628 35,875,587
Profit for the year as restated - - 6,428,803 6,428,803
Other comprehensive income, net of taxation as restated - (461,243) 2,139,893 1,678,650
Total comprehensive income for the year as restated - (461,243) 8,568,696 8,107,453
Transactions with owners -
Transfer of company shares - - (29,522) (29,522)
Total transactions with owners - - (29,522) (29,522)
Transfers between reserves -
To special investment reserve 2(0) - 35,706 (35,706) -
Total transfers between reserves - 35,706 (35,706) -
Restated Balance December 31, 2022 7,854,938 1,272,484 34,826,096 43,953,518

The accompanying notes form an integral part of these financial statements.
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Sagicor Life Jamaica Limited

Statement of Cash Flows

For the year ended 31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2023 2022
Restated
Note $ '000 $ '000

Cash Flows from Operating Activities

Net profit 8,137,619 6,428,803
Adjustments for:

Items not affecting cash

Adjustments for non-cash items, interest, and dividends 36(a) (329,588) 209,965
Changes in other operating assets and liabilities 36(a) (883,934) (2,128,629)
Net investment sales/(purchases) 36(a) (8,764,771) (11,881,314)
Interest received 9,160,363 8,576,004
Interest paid (759,695) (723,610)
Taxes paid (2,756,454) (1,821,272)
Net cash generated from / (used in) operating activities 3,803,540 (1,340,053)
Cash Flows from Investing Activities
Purchase of property, plant and equipment, net 36(b) (148,280) (160,657)
Purchase of intangible assets 11 (23,784) (18,642)
Net cash used in Investing activities (172,064) (179,299)
Cash Flows from Financing Activities
Stock options cost above Black Scholes value 2,879 (29,522)
Dividends paid to stockholders 23 (1,800,000) -
Lease repayment 36(c) (493,495) (423,664)
Net cash used in Financing activities (2,290,616) (453,186)
Effect of exchange rate on cash and cash equivalents (819,809) (47,001)
Increase / (Decrease) in cash and cash equivalents 1,340,860 (1,972,538)
Cash and cash equivalents at beginning of year 12,806,011 14,825,550
CASH AND CASH EQUIVALENTS AT END OF YEAR 7 13,327,062 12,806,011

The accompanying notes form an integral part of these financial statements.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

1. Identification and Principal Activities

(a) Sagicor Life Jamaica Limited (SLJ, the Company) is incorporated and domiciled in Jamaica. SLJ is a wholly owned subsidiary of Sagicor Group
Jamaica Limited (SGJ), which is incorporated and domiciled in Jamaica. The ultimate parent Group is Sagicor Financial Company Limited (SFC),
which is incorporated and domiciled in Bermuda. SFC has an overall interest of 49.11% (2022 — 49.11%) in SGJ.

The principal activities of the Company are the provision of life insurance, health insurance, annuities, retirement products, pension administration and
investment services. The registered office of the Company is located at 28 - 48 Barbados Avenue, Kingston 5, Jamaica.

2. Summary of Material Accounting Policies

The principal accounting policies applied in the preparation of these financial statements are set out below. These policies have been consistently applied
to all the years presented, unless otherwise stated.

(a) Basis of preparation

These financial statements have been prepared in accordance with and comply with International Financial Reporting Standards (IFRS Accounting
Standards) and have been prepared under the historical cost convention as modified by the revaluation of fair value through other comprehensive
income (FVTOCI) investment securities, retirement benefit assets, investment property, certain property, plant and equipment, financial assets and
liabilities at fair value through profit or loss (FVTPL), the determination of retirement benefit liabilities using the projected unit credit method and the
determination of actuarial liabilities, using methods described in note 2(q). These financial statements do not consolidate the results of Bailey Williams
Limited, a 70% subsidiary of the Company, as discussed in Note 2(z).

The preparation of financial statements in conformity with IFRS Accounting Standards requires the use of certain critical accounting estimates. It also
requires management to exercise its judgment in the process of applying the Company’s accounting policies. Although these estimates are based on
management’s best knowledge of current events and action, actual results could differ from these estimates. The areas involving a higher degree of
judgment or complexity, or areas where assumptions and estimates are significant to the financial statements are disclosed in Note 3.

Standards, interpretations and amendments to existing standards effective during the current year.

Certain new amendments to existing standards have been published that became effective during the current financial year. The Company has
assessed the relevance of all such new interpretations and amendments, and has adopted the following, which are relevant to its operations.

The Company has not early adopted any other standard, interpretation or amendment that has been issued but is not yet effective.

Narrow scope amendments to IAS 1, Practice statement 2 and IAS 8, (effective for annual periods beginning on or after January 1, 2023). The
amendments aim to improve accounting policy disclosures and to help users of the financial statements to distinguish between changes in accounting
estimates and changes in accounting policies. There was no impact to the Company on adoption of this amendment.

Definition of Accounting Estimates — Amendments to IAS 8 (effective for annual period beginning on or after January 1, 2023). The amendment to
IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors clarifies how companies should distinguish changes in accounting policies
from changes in accounting estimates. The distinction is important, because changes in accounting estimates are applied prospectively to future
transactions and other future events, whereas changes in accounting policies are generally applied retrospectively to past transactions and other past
events as well as the current period. There was no impact to the Company on adoption of this amendment.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies(continued)
(a) Basis of preparation (Continued)
Standards, interpretations and amendments to existing standards effective during the current year. (Continued)

Amendment to IAS 12 — Deferred tax related to assets and liabilities arising from a single transaction, (effective for annual periods beginning
on or after 1 January 2023). These amendments require companies to recognise deferred tax on transactions that, on initial recognition, give rise to
equal amounts of taxable and deductible temporary differences. There was no impact to the Company on adoption of this amendment.

IFRS 17 Insurance Contracts (including Amendments to IFRS 17 issued in June 2020 and Amendment to IFRS 17 - Initial Application of IFRS
17 and IFRS 9—Comparative Information (effective for annual periods beginning on or after January 1, 2023). The Company has initially applied
IFRS 17, including any consequential amendments to other standards, from 1 January 2023 for the first time. This standard has brought significant
changes to the accounting for insurance and reinsurance contracts. As a result, the Company has restated certain comparative amounts and
presented a third statement of financial position as at 1 January 2022. With the adoption of IFRS 17, the Company has elected to designate some
financial assets, which were previously carried at amortised cost and fair value through OCI (FVTOCI) which support insurance liabilities, at fair value
through profit and loss (FVTPL). Refer to the IFRS 9 — Financial instruments (“IFRS 9”) section for further details of amendments to this standard
which was previously implemented by the Company on January 1, 2018.

The nature and effects of the key changes in the Company’s accounting policies resulting from its adoption of IFRS 17 are summarised below:

(i)  Recognition, measurement and presentation of insurance contracts

IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance contracts, reinsurance contracts and
investment contracts with discretionary participation features. It introduces a model that measures groups of contracts based on the Company’s
estimates of the present value of future cash flows that are expected to arise as the Company fulfils the contracts, an explicit risk adjustment for non-
financial risk and a CSM unless the contract is onerous.

Under IFRS 17, insurance revenue in each reporting period represents the changes in the liabilities for remaining coverage that relate to services for
which the Company expects to receive consideration and an allocation of premiums that relate to recovering insurance acquisition cash flows. In
addition, investment components are no longer included in insurance revenue and insurance service expenses.

The Company no longer applies shadow accounting to insurance-related assets and liabilities. As stated previously the Company has elected to
designate some financial assets, which were previously held at amortised cost and FVTOCI which support insurance liabilities, at FVTPL.

Insurance finance income and expenses are presented separately from insurance revenue and insurance service expenses in the statement of
income.

The Premium Allocation Approach (PAA) will mainly be applied to short duration contracts where the policy’s contract boundary is one year or less.
This includes contracts, such as group life and healthinsurance business. Under PAA, insurance contracts are measured based on unearned
premiums and the accounting is broadly similar to the Company’s historical approach under IFRS 4.

Under IFRS 17, only insurance acquisition cash flows that arise before the recognition of the related insurance contracts are recognised as separate
assets and are tested for recoverability. These assets are presented in the carrying amount of the related portfolio of contracts and are derecognised
once the related contracts have been recognised.

Income and expenses from reinsurance contracts other than insurance finance income and expenses are now presented as a single net amount in
profit or loss. Previously, amounts recovered from reinsurers and reinsurance expenses were presented separately.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies(continued)
(a) Basis of preparation (Continued)
Standards, interpretations and amendments to existing standards effective during the current year. (Continued)

(i)  Recognition, measurement and presentation of insurance contracts (Continued)

The Company’s classification and measurement of insurance and reinsurance contracts is explained in Note 2(q).
(i) Changes to presentation and disclosure

For presentation in the statement of financial position, the Company aggregates portfolios of insurance contracts issued and reinsurance contract held
and presents separately:

» Portfolios of insurance contracts issued that are assets
« Portfolios of insurance contracts issued that are liabilities
» Portfolios of reinsurance contracts held that are assets
« Portfolios of reinsurance contracts held that are liabilities

The portfolios referred to above are those established at initial recognition in accordance with the IFRS 17 requirements.

The line items descriptions in the statement of income and the statement of comprehensive income have been changed significantly compared with
last year. Previously the Company reported the following line items:

* Gross Premium revenue

* Insurance premium ceded to reinsurers
* Net premium revenue

« Insurance benefits incurred

« Insurance benefits reinsured

* Net Insurance benefits

« Net movement in actuarial liabilities

Instead, IFRS 17 requires separate presentation of:

* Insurance revenue

* Insurance service expense

« Finance income/ expense from insurance contracts issued
* Finance income/ expense from reinsurance contracts held

The Company provides disaggregated qualitative and quantitative information about:

* Amounts recognised in its financial statements from insurance contracts
« Significant judgements, and changes in those judgements, when applying the standard

(iii)  Transition

The Company adopted IFRS 17 retrospectively, applying alternative transition methods where the full retrospective approach was impracticable. The
full retrospective approach was mostly applied to the insurance contracts in force at the transition date that were originated less than 5 years prior to
transition. Where the full retrospective approach was determined to be impracticable, the fair value approach was applied. This approach was
applicable for all reinsurance contracts as well.

Under the fair value approach the Group used an embedded value approach, the CSM was determined to be; the cost of capital required to support
the insurance contracts less the value of the profits expected to emerge. Projections of required capital, excluding asset default components, were
multiplied by a weighted average hurdle rate of 14% to determine the cost of capital. The projections of future profits were based on the expected
releases of risk adjustments. All projections were performed at an aggregate portfolio level with the fair value CSM being allocated to the portfolios
based on the value of the risk adjustment per cohort.

The Company identified, recognised and measured each group of insurance and reinsurance contracts as if IFRS 17 had always been applied and
any resulting net difference was recognised in equity.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies(continued)
(a) Basis of preparation (Continued)
Standards, interpretations and amendments to existing standards effective during the current year. (Continued)

Insurance and reinsurance contracts

The Company applied the full retrospective approach or the fair value approach in IFRS 17 to identify, recognise and measure certain groups of
contracts at January 1, 2022. The full retrospective approach was mostly applied to the insurance contracts in force at the transition date that were
originated less than 5 years prior to transition.

The Company considers the full retrospective approach impracticable for some contracts under the following circumstance:

. The effects of retrospective application were not determinable because the information required had not been collected (or had not been
collected with sufficient granularity) and was unavailable because of system migrations, data retention requirements or other reasons.

. The full retrospective approach required assumptions about what Company management'’s intentions would have been in previous periods or
significant accounting estimates that could not be made without the use of hindsight.

IFRS - 9 Financial Instruments

With the adoption of IFRS 17, the Company has elected to designate some financial assets, which were previously held at amortised cost and fair
value through OCI (FVTOCI) which support insurance liabilities, at fair value through profit and loss (FVTPL). IFRS 9 — Financial instruments (“IFRS
9”) was previously implemented by the Company on January 1, 2018. The Company has restated prior periods to reflect changes in designation or
classification of its financial assets held in respect of activities connected with contracts within the scope of IFRS 17 effective January 1, 2022. The
Company recognised the difference between the previous carrying amount of those financial assets and the carrying amounts of those financial
assets at the transition date in retained earnings.

Standards, amendments and interpretations to existing standards that are not yet effective and have not been early adopted by the
Company

At the date of authorisation of these financial statements, certain new standards and amendments to existing standards have been issued which are
not effective at the date of the statement of financial position, and which the Company has not early adopted. The Company has assessed the
relevance of all such new standards and amendments, has determined that the following may be relevant to its operations, and has concluded as
follows:

Amendments to IFRS 16 — Lease Liability in a Sale and Leaseback (effective for annual periods beginning on or after January 1, 2024): Lease
Liability in a Sale and Leaseback amends IFRS 16 Leases by adding subsequent measurement requirements for sale and leaseback transactions.
This standard has no material effect on the Company.

Amendments to IAS 1 — Classification of Liabilities as Current or Non-current (including Amendment to IAS 1 — Classification of Liabilities
as Current or Non-current — Deferral of Effective Date issued in July 2020) and Non-current Liabilities with Covenants (effective for annual

periods beginning on or after January 1, 2024). This amendment assists preparers of financial statements in making decisions related to which
accounting policies to disclose in financial statements. This standard has no material effect on the Company.

There are no other IFRS or IFRIC interpretations that are not yet effective that would be expected to have a material impact on the Company.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies(continued)

(b)

(c)

Foreign currency translation
(i) Functional and presentation currency

Items included in the financial statements are measured using the currency of the primary economic environment in which the entity operates (‘the
functional currency’).

The financial statements are presented in Jamaican dollars, which is also the Company’s functional currency.
(ii) Transactions and balances

Foreign currency transactions or transactions that require settlement, in a foreign currency are translated into the functional currency using the
exchange rates prevailing at the dates of the transactions.

Monetary items denominated in foreign currency are translated with the closing rate as at the reporting date. Non-monetary items measured at
historical cost denominated in a foreign currency are translated with the exchange rate as at the date of initial recognition; non-monetary items in a
foreign currency that are measured at fair value are translated using the exchange rates at the date when the fair value was determined. These rates
represent the weighted average rates at which the Company trades in foreign currency.

Foreign exchange gains and losses resulting from the settlement of foreign currency transactions and from the translation at year-end exchange rates
of monetary assets and liabilities denominated in foreign currencies are recognised in the income statement.

All foreign exchange gains and losses recognised in the income statement are presented net in the income statement within the corresponding item.
Foreign exchange gains and losses on other comprehensive income items are presented in other comprehensive income (OCI) within the
corresponding item.

Changes in the fair value of monetary securities denominated in foreign currency classified as FVTOCI are analysed between translation differences
resulting from changes in the amortised cost of the security and other changes in the carrying amount of the security. Translation differences related
to changes in amortised cost are recognised in the income statement, and other changes in the carrying amount are recognised in OCI.

Translation differences on non-monetary financial instruments, such as equities held at FVTPL, are reported as part of the fair value gain or loss.

Goodwill and other intangible assets recognised on the acquisition of a foreign entity are treated as assets of the foreign entity and translated at the
rate ruling on December 31.

The groups of insurance contracts, including the CSM, that generate cash flows in a foreign currency are treated as monetary items. Applying IAS 21
at the end of the reporting period, the carrying amount of the group of insurance contracts, including the CSM, is translated into the functional
currency at the closing rate. The Company has chosen to present the resulting foreign exchange differences within the line item ‘Fee and other
income’.

Cash and cash equivalents
For the purposes of the cash flow statement, cash and cash equivalents comprise:

« cash balances,

* short term deposits,

« other liquid securities with maturities of three months or less from the acquisition date,

* bank overdrafts which are repayable on demand; and

» other borrowings from financial institutions made for the purpose of meeting cash commitments and which have maturities of three months or
less from origination.

Cash equivalents are subject to an insignificant risk of change in value. Cash and cash equivalents exclude balances held to meet statutory
requirements.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies (Continued)

(d) Financial assets

(i) Classification of financial assets

The Company utilises a principles-based approach to the classification of financial assets. Debt instruments are measured at fair value through profit
or loss (“FVTPL”), fair value through other comprehensive income (“FVTOCI") or amortised cost based on the nature of the cash flows of these assets
and the Company’s business model. Equity instruments are measured at FVTPL, unless they are not held for trading purposes, in which case an
irrevocable election can be made on initial recognition to measure them at FVTOCI with no subsequent reclassification to profit or loss.

Financial assets and liabilities are recognised when the Company becomes a party to the contractual provision of the instrument. Purchases and sales
of financial assets are recognised on trade-date, the date on which the Company commits to purchase or sell the asset.

Financial assets are measured on initial recognition at fair value and are classified as and subsequently measured either at amortised cost, at FVTOCI
or at FVTPL.

Classification of debt instruments

Classification and subsequent measurement of debt instruments depend on:
. the Company’s business model for managing the asset; and
. the cash flow characteristics of the asset.

Based on these factors, the Company classifies its debt instruments into one of the following three measurement categories.

Measured at amortised cost

Debt instruments that are held to collect the contractual cash flows and that contain contractual terms that give rise on specified dates to cash flows
that are solely payments of principal and interest (SPPI), such as most loans and advances to banks and customers and some debt securities, are
measured at amortised cost. The carrying value of these financial assets at initial recognition includes any directly attributable transactions costs.
Interest income from these financial assets is included in “Interest income” using the effective interest rate method.

Measured at FVTOCI

Financial assets that are held for collection of contractual cash flows and for selling the assets, where cash flows represent SPPI, and that are not
designated at FVTPL, are measured at FVTOCI. Movements in the carrying amount are taken through OCI, except for the recognition of impairment
gains or losses, interest revenue and foreign exchange gains and losses on the instrument’s amortised cost which are recognised in the income
statement. When the financial asset is derecognised, the cumulative gain or loss previously recognised in OCl is reclassified from equity, through OCI
to the income statement and recognised as part of net investment income. Interest income from these financial assets is included in interest income
using the effective interest rate method.

Measured at FVTPL
Assets that do not meet the criteria for amortised cost or FVTOCI are measured at FVTPL. Movements in the carrying amount are recognised in the
income statement and presented within “Unrealized gains on financial assets measured at FVTPL”. Interest income on a debt investment that is
subsequently measured FVTPL and is not part of a hedging relationship is recognised in the income statement and presented in profit or loss within
“Interest income from FVTPL investments” in the period in which it arises. Interest income from these financial assets is calculated using the effective
interest rate method.

Held for trading securities are acquired principally for the purpose of selling in the short-term or if they form part of a portfolio of financial assets in
which there is evidence of short-term profit taking. Assets held for trading are measured at FVTPL.
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Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies (Continued)
(d) Financial assets (Continued)
(i) Classification of financial assets (Continued)
Business model assessment

Business models are determined at the level which best reflects how the Company manages portfolios of assets to achieve business objectives.
Judgement is used in determining business models, which is supported by relevant, objective evidence including:

. The past experience on how the cash flows of these assets were collected;

. How the assets’ performance is evaluated and reported to key management;

. How risks are assessed and managed and how managers are compensated;

. How the Company intends to generate profits from holding a portfolio of assets, and
. The historical and future expectations of asset sales within a portfolio.

Solely Payment of Principal and Interest (SPPI)

Where the business model is to hold assets to collect contractual cash flows or to collect contractual cash flows and sell, the Company assesses
whether the financial instruments’ cash flows represent SPPI. In making this assessment, the Company considers whether the contractual cash flows
are consistent with a basic lending arrangement. Where the contractual terms introduce exposure to risk or volatility that are inconsistent with a basic
lending arrangement, the related financial asset is classified and measured at FVTPL.

(ii)  Unit linked funds fair value model

The Company'’s liabilities include unit linked funds which are components of insurance contracts issued or unit linked investment contracts issued with
terms that the full investment return earned on the backing assets accrue to the contract-holders. The financial assets backing these liabilities are
consequently classified as and measured at FVTPL. This eliminates any accounting mismatch.

(iii) Embedded derivatives

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash flows are SPPI. The Company may
hold debt securities and preferred equity securities which may contain embedded derivatives. The embedded derivative of a financial investment is
classified in the same manner as the host contract.

(iv) Impairment of financial assets measured at amortized cost and FVTOCI

IFRS 9 requires the recognition of expected credit losses (“ECL”) on financial assets measured at amortised cost and FVTOCI and off statement of
financial position loan commitments and financial guarantees.

At initial recognition, an allowance (or provision in the case of some loan commitments and financial guarantees) is required for ECL resulting from
default events that are possible within the next 12 months (or less, where the remaining life is less than 12 months) ("12-month ECL’).

In the event of a significant increase in credit risk (SICR) an allowance (or provision) is required for ECL resulting from all possible default events over
the expected life of the financial instrument (‘lifetime ECL’). Financial assets where 12-month ECL is recognised are considered to be ‘stage 1’;
financial assets which are considered to have experienced a SICR are in ‘stage 2’; and financial assets for which there is objective evidence of
impairment and are therefore considered to be in default or otherwise credit-impaired are in ‘stage 3’. Purchased or originated credit-impaired financial
assets (“POCI”) are treated differently as set out below.

To determine whether the life-time credit risk has increased significantly since initial recognition, the Company considers reasonable and supportable
information that is available including information from the past and forward-looking information. Factors such as whether payments of principal and
interest are in delinquency, an adverse change in the credit rating of the borrower and adverse changes in the borrower’s industry and economic
environment are considered in determining whether there has been a significant increase in the credit risk of the borrower.
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(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies (Continued)
(d) Financial assets (Continued)

(v) Purchased or originated credit-impaired assets

Financial assets that are purchased or originated at a deep discount that reflects the incurred credit losses are considered to be POCI. These financial
assets are credit-impaired on initial recognition. The Company calculates the credit adjusted effective interest rate, which is calculated based on the
fair value at origination of the financial asset instead of its gross carrying amount and incorporates the impact of ECLs in estimated future cash flows.
This rate is used to calculate interest revenue and amortized cost. Their ECL is always measured on a lifetime basis, but they do not carry a day-1
loss.

(vi) Definition of default

The Company determines that a financial instrument is in default, credit-impaired and in stage 3 by considering relevant objective evidence, primarily
whether:

« contractual payments of either principal or interest are past due for 90 days or more;
« there are other indications that the borrower is unlikely to pay such as that a concession has been granted to the borrower for economic or legal
reasons relating to the borrower’s financial condition; and

« the financial asset is otherwise considered to be in default.

If such unlikeliness to pay is not identified at an earlier stage, it is deemed to occur when an exposure is 90 days past due.

(vii) Write-off

Financial assets (and the related impairment allowances) are normally written off, either partially or in full, when there is no realistic prospect of
recovery. Where loans are secured, this is generally after receipt of any proceeds from the realisation of security. In circumstances where the net
realisable value of any collateral has been determined and there is no reasonable expectation of further recovery, write-off may be earlier.

(viii) The general approach to recognising and measuring ECL

The measurement of ECL reflects:
* An unbiased and probability-weighted amount that is determined by evaluating a range of possible outcomes;
¢ The time value of money;
Reasonable and supportable information that is available without undue cost or effort at the reporting date about past events, current conditions
and forecasts of future economic conditions.

Measurement

ECLs are calculated by multiplying three main components, being the probability of default (“PD”), loss given default (“\LGD”) and the exposure at
default (“EAD”), discounted at the original effective interest rate. The Company has calculated these inputs based on the estimated forward looking
economic and historical experience of the portfolios adjusted for the current point in time. A simplified approach to calculating the ECL is applied to
contract and other receivables which do not contain a significant financing component. Generally, these receivables are due within 12 months unless
there are extenuating circumstances. Under this approach, an estimate is made of the lifetime ECL on initial recognition. For ECL provisions modelled
on a collective basis, provisioning is done based on groupings of exposures, on the basis of shared risk characteristics, such that risk exposures
within a group are homogeneous.

The PD, LGD and EAD models which support these determinations are reviewed periodically during the year. Therefore, the underlying models and
their calibration, including how they react to forward-looking economic conditions remain subject to review and refinement. This is particularly relevant
for lifetime PDs, which have not been previously used in regulatory modelling and for the incorporation of ‘downside scenarios’ which have not
generally been subject to experience gained through stress testing. The exercise of judgement in making estimations requires the use of assumptions
which are highly subjective and sensitive to the risk factors, in particular to changes in economic and credit conditions across a large number of
geographical areas. Many of the factors have a high degree of interdependency and there is no single factor to which loan impairment allowances as a
whole are sensitive. Therefore, sensitivities (Note 38 (c)) are considered in relation to key portfolios which are particularly sensitive to a few factors
and the results should not be further extrapolated.
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2. Summary of Material Accounting Policies (Continued)
(d) Financial assets (Continued)

(viii) The general approach to recognising and measuring ECL (Continued)

Measurement (Continued)

One key difference between Stage 1 and Stage 2 ECLs is the respective PD horizon. Stage 1 and Stage 2 ECLs also incorporate different exposures
at default which is based on the amortizing schedule for non-revolving assets. Stage 1 estimates will use a maximum of a 12-month PD, while Stage 2
estimates will use a lifetime PD. Stage 3 estimates will continue to leverage existing processes for estimating losses on impaired exposures, however,
these processes will be updated to reflect the requirements of IFRS 9, including the requirement to consider multiple forward-looking scenarios. An
ECL estimate will be produced for each individual exposure, including amounts which are subject to a more simplified model for estimating ECLs. The
measurement of ECLs for each stage and the assessment of SICR must consider information about past events and current conditions as well as
reasonable and supportable forecasts of future events and economic conditions. The estimation and application of forward-looking information will
require significant judgment.

For defaulted financial assets, based on management's assessment of the borrower, a specific provision of expected life-time losses which
incorporates collateral recoveries, is calculated and recorded as the ECL. The resulting ECL is the difference between the carrying amount and the
present value of expected cash flows discounted at the original effective interest rate.

For a revolving commitment, the Company includes the current drawn balance plus any further amount that is expected to be drawn up to the current
contractual limit by the time of default, should it occur.

For defaulted financial assets, based on management’s assessment of the borrower, a specific provision of ECLs which incorporates collateral
recoveries, is calculated and recorded as the ECL. The resulting ECL is the difference between the carrying amount and the present value of
expected cash flows discounted at the original effective interest rate.

Forward looking information

The estimation and application of forward-looking information requires significant judgment. PD, LGD and EAD inputs used to estimate Stage 1 and
Stage 2 credit loss allowances are modelled based on the macroeconomic variables (or changes in macroeconomic variables) that are most closely
correlated with credit losses in the relevant portfolio.

The weightings assigned to each economic scenario were as follows:

Base Upside Downside
December 31, 2022:
Investments portfolios 80% 10% 10%
Mortgage portfolios 75% 10% 15%
Base Upside Downside
December 31, 2023:
Investments portfolios 80% 10% 10%
Mortgage portfolios 65% 10% 25%

Each macroeconomic scenario used in the ECL calculation has forecasts of the relevant macroeconomic variables — including, but not limited to,
unemployment rates and gross domestic product, for a period up to three years, subsequently reverting to long-run averages. Management'’s
estimation of ECL in Stage 1 and Stage 2 is a discounted probability-weighted estimate that considers a minimum of three future macroeconomic
scenarios. Management’s base case scenario is based on macroeconomic forecasts that are publicly available. Upside and downside scenarios are
set relative to management’s base case scenario based on reasonably possible alternative macroeconomic conditions.

Scenario design, including the identification of additional downside scenarios occurs on at least an annual basis and more frequently if conditions
warrant. Scenarios are probability-weighted according to our best estimate of their relative likelihood based on historical frequency and current trends
and conditions. Probability weights are updated on a quarterly basis. The base scenario reflects the most likely outcome and is assigned with the
highest weighting.

The weightings assigned to each economic scenario as at December 31, 2022 and December 31, 2023 are disclosed in Note 38(c) (i).

Impairment on financial assets measured at amortized cost and FVTOCI, is recognized in the income statement. For FVTOCI debt instruments, an
amount equal to the impairment recognised in the income statement, is also recognised in OCI. Unrealised gains and losses arising from changes in
fair value on FVTOCI assets are recognised in OCI. When a FVTOCI debt instrument is sold, the cumulative gain or loss and the cumulative provision
for ECL previously recognised in OCI, are reclassified to profit or loss as part of net gain on de-recognition of financial assets measured at FVTOCI.
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2. Summary of Material Accounting Policies (Continued)
(d) Financial assets (Continued)
(ix) Interest income and interest earned on assets measured at FVTPL
Interest income is earned based on the interest rate before allowances. Interest earned on assets measured at FVTPL is recognised based on the

effective interest rate. For assets that are credit-impaired when purchased or originated, the carrying amount after allowances for ECL is the basis for
applying the interest rate.

(x) Modification of loans

The Company sometimes renegotiates or otherwise modifies the contractual cash flows of loans to customers and debt instruments. When this
happens, the Company assesses whether or not the new terms are substantially different to the original terms. The Company does this by
considering, among others, the following factors:

. If the borrower is in financial difficulty, whether the modification merely reduces the contractual cash flow to amounts the borrower is
expected to be able to pay;

. Whether any substantial new terms are introduced, such as a profit share/equity-based return that substantially affects the risk profile of the
loan;

. Significant extension of the loan term when the borrower is not in financial difficulty;

. Significant change in the interest rate;

. Change in the currency the loan is denominated in; or

. Insertion of collateral, other security or credit enhancements that significantly affect the credit risk associated with the loan.

If the terms are substantially different, the Company derecognises the original financial asset and recognises a new asset at fair value and
recalculates the new effective interest rate for the asset. The date of negotiation is consequently considered to be the date of initial recognition for
impairment calculation purposes and the purpose of determining if there has been a significant increase in credit risk. At this point the Company will
assess if the asset is POCI.

(xi) Reclassified balances

The Company reclassifies debt securities where its business model for managing those investments changes. The reclassification takes place from
the start of the first reporting period following the change. Such changes are expected to be very infrequent.

(xii) Presentation in the Income Statement and Statement of Comprehensive Income (OCI)

Debt and equity instruments measured at FVTPL
Realised changes in fair value, unrealised changes in fair value, interest income and dividend income are included in net investment income.

Debt instruments measured at amortized cost

« Interest income is included in interest income earned from financial assets measured at amortised cost in the statement of income.
« Credit impairment losses are included in the statement of income.

« Gain or loss on derecognition of debt securities is presented in the statement of income.

Debt instruments measured at FVTOCI

* Interest income is included in interest income earned from financial assets measured at FVTOCI in the statement of income.
« Credit impairment losses are included in the statement of income.

* Unrealised gains and losses arising from changes in fair value are presented in OCI.

» On derecognition, the cumulative fair value gain or loss is transferred from OCI and is presented in the statement of income.
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2. Summary of Material Accounting Policies (Continued)

(e)

(f)

(9)

Investment in subsidiary
Investment in subsidiary is stated in the Company’s financial statements initially at cost less impairment.
Investment properties

Investment property consists of freehold lands and freehold properties which are held for rental income and/or capital appreciation.

Investment property is recorded initially at cost. In subsequent financial years, investment property is recorded at fair values determined by
independent valuers, with the appreciation or depreciation in value being taken to investment income. Fair value represents the price (or estimates
thereof) that would be agreed upon in an orderly transaction between market participants at the valuation date. Fair values are derived using the
market value approach and the income capitalisation approach, which reference market-based evidence, using comparable prices adjusted for
specific factors such as nature, location and condition of property.

Transfers to or from investment property are recorded when there is a change in use of the property. Transfers to owner-occupied property or to real
estate developed for resale are recorded at the fair value at the date of change in use. Transfers from owner-occupied property are recorded at their
fair value and any difference with carrying value at the date of change in use is dealt with in accordance with Note 2(i).

Investment property may include property of which a portion is held for rental to third parties and the other portion is occupied by the Company. In
such circumstances, the property is accounted for as an investment property if the Company’s occupancy level is not significant in relation to the total
available occupancy. Otherwise, it is accounted for as owner-occupied.

Rental income is recognised on an accrual basis.
Leases

The Company'’s leasing activities and how these are accounted for are detailed below.

The Company leases various office spaces. Rental contracts are typically made for fixed periods of 3 to 6 years but may have extension options as
described below.

Contracts may contain both lease and non-lease components. Where these exist, the Company allocates the consideration in the contract to the lease

and non-lease components based on their relative stand-alone prices. However, for leases of real estate for which the Company is a lessee, it has
elected not to separate lease and non-lease components and instead accounts for these as a single lease component.

Lease terms are negotiated on an individual basis and contain a wide range of different terms and conditions. The lease agreements do not impose
any covenants other than the security interests in the leased assets that are held by the lessor. Leased assets may not be used as security for
borrowing purposes.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease liabilities include the net present value of the following
lease payments:

(i) fixed payments (including in-substance fixed payments), less any lease incentives receivable;
(iiy variable lease payment that are based on an index or a rate, initially measured using the index or rate as at the commencement date;

(iii) amounts expected to be payable by the Company under residual value quarantees;
(iv) the exercise price of a purchase option if the Company is reasonably certain to exercise that option; and

(v) payments of penalties for terminating the lease, if the lease term reflects the Company exercising that option.
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2. Summary of Material Accounting Policies (Continued)

(g) Leases (Continued)
Extension and termination options are included in a number of property and equipment leases across the Company. These terms are used to
maximise operational flexibility in terms of managing contracts. The extension and termination options need to be approved by the lessor. There are
no variable lease payments and there were no residual value guarantees on leases. Lease payments to be made under reasonably certain extension
options are also included in the measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be readily determined, which is generally the case
for leases in the Company, the lessee’s incremental borrowing rate is used, being the rate that the individual lessee would have to pay to borrow the
funds necessary to obtain an asset of similar value to the right-of-use asset in a similar economic environment with similar terms, security and
conditions.

To determine the incremental borrowing rate, the Company:

i where possible, uses recent third-party financing received by the individual lessee as a starting point, adjusted to reflect changes in financing
conditions since third party financing was received;

ii.  uses a build-up approach that starts with a risk-free interest rate adjusted for credit risk for leases held which does not have recent third-party
financing; and

iii. makes adjustments specific to the lease, e.g. term, country, currency and security.

Lease payments are allocated between principal and finance cost. The finance cost is charged to income statement over the lease period to produce
a constant periodic rate of interest on the remaining balance of the liability for each period.

Right-of-use assets are measured at cost comprising the following:

i. the amount of the initial measurement of lease liability;

ii. anylease payments made at or before the commencement date less any lease incentives received
iii. any initial direct costs; and

iv.  restoration costs.

Right-of-use assets are generally depreciated over the shorter of the asset's useful life and the lease term on a straight-line basis. If the Company is
reasonably certain to exercise a purchase option, the right-of-use asset is depreciated over the underlying asset’s useful life. While the Company
revalues its land and buildings that are presented within property, plant and equipment, it has chosen not to do so for the right-of-use buildings held by
the Company.

Payments associated with short-term leases of equipment and vehicles and all leases of low-value assets are recognised on a straight-line basis as
an expense in profit or loss. Short-term leases are leases with a lease term of 12 months or less. Low-value assets comprise IT equipment and small
items of office furniture.

In determining the lease term, management considers all facts and circumstances that create an economic incentive to exercise an extension option,
or not exercise a termination option. Extension options (or periods after termination options) are only included in the lease term if the lease is
reasonably certain to be extended (or not terminated). For leases of land and buildings, management has included various extension options in the
lease liability, as relocating from existing locations would be onerous.

The lease term is reassessed if an option is actually exercised (or not exercised) or the Company becomes obliged to exercise (or not exercise) it. The
assessment of reasonable certainty is only revised if a significant event or a significant change in circumstances occurs, which affects this
assessment, and that is within the control of the lessee.

(h) Impairment of assets

Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually for impairment. Assets that are subject to
amortisation are reviewed for impairment whenever events or changes in circumstances indicate that the carrying amount may not be recoverable.
An impairment loss is recognised for the amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is
the higher of an asset'’s fair value less costs to sell and value in use. For the purposes of assessing impairment, assets are grouped at the lowest
levels for which there are separately identifiable cash flows (cash-generating units). Non-financial assets other than goodwill that suffered impairment
are reviewed for possible reversal of the impairment at each reporting date.
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2. Summary of Material Accounting Policies (Continued)

(i) Property, plant and equipment

@
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Freehold land and buildings owned and used by the Company are treated as owner-occupied properties. These properties are stated at their fair
values based on valuations by external valuers, less subsequent depreciation for buildings. Fair value represents the price (or estimates thereof) that
would be agreed upon in an orderly transaction between market participants at valuation date. All other property, plant and equipment are stated at
historical cost less accumulated depreciation.

Increases in the carrying amounts arising from the revaluation of owner-occupied properties are included in the owner occupied properties fair value
reserve. Decreases that offset previous increases of the same asset are charged against the owner occupied properties fair value reserve. All other
reductions are taken directly to the income statement.

Owner-occupied properties include property held under joint operations with third parties for which the Company recognises its share of the joint
operation's assets, liabilities, revenues, expenses and cash flows. On the disposal of the property, the amount included in the fair value reserve is
transferred to retained earnings.

Depreciation is calculated on the straight-line basis at annual rates that will write off the carrying value of each asset over the period of its expected
useful life. Annual depreciation rates are as follows:

Freehold buildings 2.5%
Leasehold improvements Period of lease, not to exceed ten years
Computer equipment 20% - 33 1/3%
Furniture 10%
Other equipment 15%
Motor vehicles 20%

Land is not depreciated.

Property, plant and equipment are periodically reviewed for impairment. Where the carrying amount of an asset is greater than its estimated
recoverable amount, it is written down immediately to its recoverable amount. The recoverable amount is the higher of an asset's fair value less cost
to sell and its value in use.

Gains or losses on disposal of property, plant and equipment are determined by reference to their carrying amount and are taken into account in
determining operating profit. Repairs and renewals are charged to the income statement when the expenditure is incurred. On disposal of revalued
assets, the revaluation amounts are transferred to retained earnings. Gains or losses recognised in income on disposal of property, plant and
equipment are determined by comparing the net sale proceeds to carrying value.

Real estate developed for sale

Construction in progress for resale is classified as real estate held for resale and are accounted for in accordance with IAS 2, Inventory. They are
valued at the lower of cost and net realisable value. Gains and losses realised on the sale of real estate are included in revenue at the time of sale.
Intangible assets

(i)  Goodwill

Goodwill represents the excess of the cost of an acquisition over the fair value of the Company’s share of the net identifiable assets of the acquired

business at the acquisition date. Goodwill on acquisition of businesses, including subsidiaries is included in intangible assets. Goodwill on acquisition
of associates is included in investment in associates.

Goodwill arising on the acquisition of subsidiaries is calculated as the amount by which the consideration paid and other related expenses exceed the
fair value of the net identifiable assets acquired.

At each year end date, the Company assesses whether there is any indication of impairment. If such indications exist, an analysis is performed to
assess whether the carrying amount of goodwill is fully recoverable. A write down is made if the carrying amount exceeds the recoverable amount.
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2. Summary of Material Accounting Policies (Continued)

(k) Intangible assets (Continued)

U}

(i)  Goodwill(continued)

An excess of the identifiable net assets acquired over the acquisition cost is treated as negative goodwill. Negative goodwill related to expected post-
acquisition losses is taken to income during the period the future losses are recognised. Negative goodwill which does not relate to expected future
losses and expenses is recognised as income immediately.

On the disposal of a subsidiary or insurance business, the associated goodwill is derecognised and is included in the gain or loss on disposal. On the
disposal of a subsidiary or insurance business forming part of a reportable operating segment, the proportion of the goodwill disposed is the proportion
of the fair value of the asset disposed to the total fair value of the operating segment.

(ii) Contractual customer relationships

This asset represents the present value of the benefit to the Company from customer lists, contracts, or customers’ relationships that can be identified
separately and measured reliably. Customer relationships include those of insurance and banking customer relationships with an estimated useful life
of 10 to 20 years.

(i) Computer software

Acquired computer software licenses are capitalised on the basis of the costs incurred to acquire and bring to use the specific software. These costs
are amortised over their expected useful life of three years.

Costs that are directly associated with the production of identifiable and unique software products controlled by the Company, and that will probably
generate benefits exceeding costs beyond one year, are recognised as intangible assets. Direct costs include the software development team’s
employee costs and an appropriate portion of relevant overheads. All other costs associated with developing or maintaining computer software
programmes are recognised as an expense as incurred.

Intangible assets with indefinite useful lives are assessed for impairment annually, or more frequently if events changed in circumstances indicate a
potential impairment.

Employee benefits

The Company operates various post-employment plans, including both defined benefit and defined contribution pension plans and post-employment
medical plans.

(i) Pension obligations

A defined contribution plan is a pension plan under which the Company pays fixed contributions into a separate entity. The Company has no legal or
constructive obligations to pay further contributions if the fund does not hold sufficient assets to pay all employees the benefits relating to employee
service in the current and prior periods. A defined benefit plan is a pension plan that is not a defined contribution plan.

Typically, defined benefit plans define an amount of pension benefit that an employee will receive on retirement, usually dependent on one or more
factors such as age, years of service and compensation.

The asset or liability recognised in the statement of financial position in respect of the defined benefit pension plan is the present value of the defined
benefit obligation at the statement of financial position date less the fair value of plan assets, together with adjustments for past service costs. The
defined benefit obligation is calculated annually by independent actuaries using the projected unit credit method. The present value of the defined
benefit obligation is determined by discounting the estimated future cash outflows using interest rates of high-quality sovereign bonds that are
denominated in the currency in which the benefits will be paid, and that have terms to maturity approximating the terms of the related pension liability.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are charged or credited to OCI in the period in
which they arise.

Past-service costs are recognised immediately in the income statement.
For the defined contribution plan, the Company pays contributions to privately administered pension plans on a contractual basis. The Company has

no further payment obligations once the contributions have been paid. The contributions are charged to the income statement in the period to which
they relate.
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2. Summary of Material Accounting Policies (Continued)

() Employee benefits (Continued)
(i)  Other post-retirement obligations

The Company provides supplementary health, dental and life insurance benefits to qualifying employees upon retirement. The entitlement to these
benefits is usually based on the employee remaining in service up to retirement age and the completion of a minimum service period. The expected
costs of these benefits are accrued over the period of employment using the same accounting methodology as used for defined benefit pension plans.
Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are charged or credited to OCI in the period in
which they arise. These obligations are valued annually by independent qualified actuaries.

(iii) Annual leave

Employee entitlements to annual leave are recognised when they accrue to employees. A provision is made for the estimated liability for annual leave
as a result of services rendered by employees up to the year-end date.

(iv) Share-based compensation

Share options

The Company participates in a Group share based arrangement plan, through which, its executives are awarded stock options over the shares of its
immediate parent, SGJ whose shares are listed on the Jamaica Stock Exchange (JSE). The stock option plan is a group plan, the important features
of which are as follows:

* The plan is designed and implemented by SGJ;

« All terms and conditions of the plan are set by and can only be changed by SGJ;
* The valuation of the options is calculated by SGJ;

« SGJ has the obligation to settle all share-based payment transactions;

* All calculation and awards of options are done by SGJ and;

« All options are on SGJ’s shares.

SGJ's shares for the stock option plan are held in a Trust, controlled and consolidated by SGJ. The fair value of the options awarded is calculated by
SGJ using the Black-Scholes model and amortised over the vesting period of the options, four years. At the group level, the share-based payments
transactions are accounted for as an equity-settled award as the Group is obligated to settle the liability with its own shares. The transaction is treated
at the subsidiary level as cash-settled as SGJ awards its own shares to the subsidiaries' executives and request a cash recharge to the subsidiaries
for the shares that it acquires in the open market. In substance, this transaction is a funding arrangement between SGJ and its subsidiaries. As SGJ
awards stock options over its own equity to the executives of its subsidiaries (equity-settled share-based payment), each affected subsidiary records a
charge, as described in the next paragraph, to its income statement; with a corresponding credit to liability, as a capital contribution over the vesting
period of the share-based plan.

The fair value of the employee services received in exchange for the grant of the options is recognised as an expense. The total amount to be
expensed over the vesting period is determined by reference to the fair value of the options granted, excluding the impact of any non-market vesting
conditions (for example, profitability and sales growth targets). Non-market vesting conditions are included in assumptions about the number of
options that are expected to become exercisable. At each statement of financial position date, the entity revises its estimates of the number of options
that are expected to become exercisable. It recognises the impact of the revision of original estimates, if any, in the income statement, and a
corresponding adjustment to cover the remaining vesting period.

Share grants
The market value of the shares issued at grant date is recognised as an expense when granted.

Share purchase plan
Employees of the Company are also eligible to purchase shares in the immediate parent Company under a share purchase plan.

(v) Productivity bonus plan
The Company recognises a liability and an expense for productivity bonuses as profit-sharing, paid to non-executive administrative staff based on a

formula that takes into consideration the net profit for the period. The Company recognises a provision where contractually obliged or where past
practice has created a constructive obligation.
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2. Summary of Material Accounting Policies (Continued)

(I) Employee benefits (Continued)

(vi) Termination benefits

Termination benefits are payable whenever an employee’s employment is terminated before the normal retirement date or whenever an employee
accepts voluntary redundancy in exchange for these benefits. The Company recognises termination benefits when it is demonstrably committed to
either terminate the employment of current employees according to a detailed formal plan without the possibility of withdrawal or to provide termination
benefits as a result of an offer made to encourage voluntary separation. Benefits falling due more than twelve months after the year end date are
discounted to present value.

(m) Pension and investment funds

The Company has issued deposit administration and units linked contracts in which full return of the assets supporting these contracts accrue directly
to the contract-holders. As these contracts are not operated under separate legal trusts, but form part of underlying contracts issued by the Company,
they have been consolidated in these financial statements.

The Company manages a number of segregated pension funds, mutual funds and unit trusts. These funds are segregated and investment returns on
these accrue directly to the unitholders. Consequently, the assets, liabilities and activity of these funds are not included in these financial statements.

(n) Share capital

Shares are classified as equity when there is no obligation to transfer cash or other assets.

(i) Share issuance cost
Incremental costs directly attributable to the issue of new shares or options are shown in stockholders’ equity as a deduction from the proceeds.

(i) Dividends on ordinary shares are recognised in stockholders’ equity in the period in which they are approved by the Company’s Board of
Directors. Dividends for the year that are declared after the year end date are dealt with in the subsequent events note.

(o) Special investment reserve

Unrealised gains on investment properties are recorded in the income statement under IFRS. Regulatory reserve requirements are met through
the following:

e Net unrealised gains brought forward at the beginning of each year are transferred from the special Investment reserve to retained earnings
at 10%.

e Net unrealised gains earned during the year are transferred from retained earnings to the special investment reserve at 90%.

Transfers to retained earnings
Unrealised gains on certain quoted equities were recorded in the investment and fair value reserves under IFRS. Regulatory reserve
requirements are met by transferring the following:

e Net unrealised gains brought forward at the beginning of each year are transferred from the investment and fair value reserves to retained
earnings at 25%.

e Net unrealised gains earned during the year are transferred from the investment and fair value reserves to the retained earnings at 25%.
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2. Summary of Material Accounting Policies (Continued)
(p) Financial Liabilities
(i) Classification
Financial liabilities are measured at initial recognition at fair value and are classified as and subsequently measured either at amortised cost, or at

FVTPL. Financial liabilities are derecognised when they are extinguished (i.e. when the obligation specified in the contract is discharged, cancelled or
expires).

The financial liabilities described under the unit linked fair value model (see section (a) above) are classified and measured at FVTPL as the Company
is obligated to provide investment returns to the unit holder in direct proportion to the investment returns on a specific portfolio of assets, which are
also carried at FVTPL. All other financial liabilities are carried at amortised cost.

During the ordinary course of business, the Company issues investment contracts or otherwise assumes financial liabilities that expose the Company
to financial risk. The recognition and measurement of the Company’s principal types of financial liabilities are disclosed the following paragraphs.

Loans and other debt obligations

Loans and other debt obligations are recognised initially at fair value, being their issue proceeds, net of transaction costs incurred. Subsequently,
obligations are stated at amortised cost and any difference net proceeds and the redemption value is recognised in the income statement over the
period of the loan obligations using the effective yield method.

(q) Insurance Operations
(i) Summary of measurement approaches

The Company uses different measurement approaches, depending on the portfolio of contract issued, as follows:

Contracts Issued Product Classification Measurement Model
Traditional Life contracts Insurance contracts GMM
Universal Life contracts Insurance contracts without direct participation features GMM
Other Living Benefits Insurance contracts GMM
Single Premium Health and Creditor Life _|Insurance contracts GMM
Annuities Insurance contracts GMM
Universal Life contract with direct Insurance contracts with direct participation features VFA
participation features

Variable endowments with direct Insurance contracts with direct participation features VFA
participation features

Group Life & Health Insurance contracts PAA
Living Benefits - Individual Health Insurance contracts PAA

For underlying direct insurance contracts measured under GMM or VFA, the corresponding reinsurance contract portfolios are measured using GMM.
For underlying direct insurance contracts measured under PAA, the corresponding reinsurance contract portfolios are measured using PAA.

Page 25



Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)

(ii) Definition and classification

The Company issues insurance contracts that transfer significant insurance risk from the policyholder. The Company defines insurance risk as an
insured event that could cause an insurer to pay significant additional benefits in a scenario that has a discernible effect on the economics of the
transaction. In making this assessment, all substantive rights and obligations, including those arising from law or regulation, are considered on a
contract-by-contract basis. The Company uses judgement to assess whether a contract transfers insurance risk and whether the accepted insurance
risk is significant. Once a contract has been classified as an insurance contract, it remains an insurance contract for its duration, even if the insurance
risk reduces significantly over time.

Contracts that have a legal form of insurance but do not transfer significant insurance risk and expose the Company to financial risk are classified as
investment contracts and are not treated as insurance contracts.

Certain life policies issued by the Company contain direct participation features such as universal life contracts with direct participation features and
variable endowments with direct participation features which entitle the policyholder to receive additional payments, supplementary to the main
insurance benefit. Policy bonuses and policy dividends, together with residual gains in the participating accounts constitute direct participation
features. The Company accounts for these contracts under IFRS 17.

An insurance contract with direct participation features is defined by the Company as one which, at inception, meets the following criteria:

« the contractual terms specify that the policyholder participates in a share of a clearly identified pool of underlying items;
» the Company expects to pay to the policyholder an amount equal to a substantial share of the fair value returns on the underlying items; and

» the Company expects a substantial proportion of any change in the amounts to be paid to the policyholder to vary with the change in fair value of
the underlying items.

These criteria are assessed at the individual contract level based on the Company’s expectations at the contract’s inception, and they are not
reassessed in subsequent periods, unless the contract is modified. The variability in the cash flows is assessed over the expected duration of a
contract. The duration of a contract considers all cash flows within the boundary (see note 2(q)(iv)).

IFRS 17 defines investment components as the amounts that an insurance contract requires an insurer to repay to a policyholder in all circumstances,
regardless of whether an insured event has occurred. Investment components which are highly interrelated with the insurance contract of which they
form a part are considered non-distinct and are not separately accounted for. However, receipts and payments of the investment components are
excluded from insurance revenue and insurance service expenses. Investment components in some Universal Life and Indexed Deferred Annuities
comprise policyholder account values less applicable surrender fees. The Company uses judgement to assess whether the amounts expected to be
paid to the policyholder constitute a substantial share of the fair value returns on the underlying items.

Insurance contracts with direct participation features are viewed as creating an obligation to pay policyholders an amount that is equal to the fair value
of the underlying items, less a variable fee for service. The variable fee comprises the amount of the Company’s share of the fair value of the
underlying items, which is based on a fixed percentage of investment management fees (withdrawn annually from policyholder account values based
on the fair value of underlying assets and specified in the contracts with policyholders), less the FCF that do not vary based on the returns on
underlying items. The measurement approach for insurance contracts with direct participation features is referred to as the VFA. The VFA modifies the
accounting model in IFRS 17 to reflect that the consideration that an entity receives for the contracts is a variable fee.

All other insurance contracts originated by the Company are without direct participation features.

In the normal course of business, the Company uses reinsurance to mitigate its risk exposures. A reinsurance contract transfers significant risk if it
transfers substantially all the insurance risk resulting from the insured portion of the underlying insurance contracts, even if it does not expose the
reinsurer to the possibility of a significant loss.
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2. Summary of Material Accounting Policies (Continued)

(q) Insurance Operations (Continued)

(ii) Definition and classification (Continued)

All references to insurance contracts in these financial statements apply to insurance and reinsurance contracts issued or acquired and reinsurance
contracts held unless specifically stated otherwise.

(iii) Unit of account

The Company manages insurance contracts issued by product lines where each product line includes contracts that are subject to similar risks. All
insurance contracts within a product line represent a portfolio of contracts. Each portfolio is further disaggregated into groups of contracts that are
issued within a calendar year (annual cohorts) and are:

1. contracts that are onerous at initial recognition;
2. contracts that at initial recognition have no significant possibility of becoming onerous subsequently; or

3. a group of remaining contracts.

These groups represent the level of aggregation at which insurance contracts are initially recognised and measured. Such groups are not
subsequently reconsidered.

For each portfolio of contracts, the Company determines the appropriate level at which reasonable and supportable information is available, to assess
whether these contracts are onerous at initial recognition and whether non-onerous contracts have a significant possibility of becoming onerous.
Expected profitability is determined at the contract level, unless the Company has reasonable and supportable information to access profitability at a
higher level. The Company uses significant judgement to determine at what level of granularity the Company has reasonable and supportable
information that is sufficient to conclude that all contracts within a set are sufficiently homogeneous and will be allocated to the same group without
performing an individual contract assessment.

For contracts measured under the GMA and VFA models, the Company develops rates or prices for the range of insurance contracts that may be
issued under a given product form. Rates would typically be intended to result in similar levels of profitability across all insurance contracts issued.

Generally, for contracts measured using the PAA, the Company assumes that no such contracts are onerous at initial recognition, unless facts and
circumstances indicate otherwise. If facts and circumstances indicate that some contracts are onerous, an additional assessment is performed to
distinguish onerous contracts from non-onerous ones. For non-onerous contracts, the Company assesses the likelihood of changes in the applicable
facts and circumstances in the subsequent periods in determining whether contracts have a significant possibility of becoming onerous.

Similar to the treatment of the direct (underlying) contracts, the Company divides reinsurance contracts held into contracts with similar insurance risk.
The risks for reinsurance contracts in the life business are mortality, morbidity, hybrid and longevity risks which correspond to portfolios of direct
contracts. The hybrid risk for reinsurance contracts refers to treaties that cover both mortality and lapse benefits and therefore have more than one
type of risk. The Company manages all reinsurance treaties on the same basis as it does for line of business reporting described above for direct
contracts. Applying the grouping requirements to reinsurance contracts held, the Company’s policy is to aggregate reinsurance contracts held
concluded within a calendar year (annual cohorts) into groups limited to reinsurance contracts arising from a single treaty. IFRS 17 requires that
reinsurance contracts be placed in groups of:

1. contracts for which there is a net gain at initial recognition, if any;
2. contracts for which, at initial recognition, there is no significant possibility of a net gain arising subsequently; and

3. remaining contracts in the portfolio, if any

Transition approaches that were applied by the Company on adoption of IFRS 17 with respect to contracts aggregation requirements are included in
note 3(b)(i).

Page 27



Sagicor Life Jamaica Limited

Notes to the Financial Statements

31 December 2023

(expressed in Jamaican dollars unless otherwise indicated)

2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(iii) Unit of account (Continued)

Before the Company accounts for an insurance contract based on the guidance in IFRS 17, it analyses whether the contract contains components that
should be separated. IFRS 17 distinguishes three categories of components that have to be accounted for separately:

1. cash flows relating to embedded derivatives that are required to be separated;
2. cash flows relating to distinct investment components; and
3. promises to transfer distinct goods or distinct services other than insurance contract services.

The Company applies IFRS 17 to all remaining components of the contract. The Company does not have any contracts that require further separation
of insurance contracts.

Groups of insurance contracts issued are initially recognised from the earliest of the following:
1. the beginning of the coverage period;
2. the date when the first payment from the policyholder is due or actually received, if there is no due date; and

3. when the Company determines that a group of contracts becomes onerous

Insurance contracts acquired in a business combination within the scope of IFRS 3 or a portfolio transfer are accounted for as if they were entered into
at the date of acquisition or transfer.

Groups of reinsurance contracts are recognised at the earlier of:

1. The beginning of the coverage period; and
2. The date at which an onerous group of underlying contracts was recognised if it entered into the reinsurance before that date.

For proportionate contracts, recognition is delayed until the date when the underlying insurance contract is initially recognised, if that date is after the
beginning of the coverage period of the group of reinsurance contracts held. Most life reinsurance treaties are proportionate and are entered into on
or before the underlying contracts are recognised.

Only contracts that individually meet the recognition criteria by the end of the reporting period are included in the groups. When contracts meet the
recognition criteria in the groups after the reporting date, they are added to the groups in the reporting period in which they meet the recognition
criteria, subject to the annual cohorts’ restriction. Composition of the groups is not reassessed in subsequent periods.

Insurance and reinsurance contracts are derecognised when it is:
1. extinguished (that is, when the obligation specified in the insurance contract expires or is discharged or cancelled); or

2. the contract is modified, and additional criteria discussed below are met.

When an insurance contract is modified by the Company as a result of an agreement with the counterparties or due to a change in regulations, the
Company treats changes in cash flows caused by the modification as changes in estimates of the FCF, unless the conditions for the derecognition of
the original contract are met. The Company derecognises the original contract and recognises the modified contract as a new contract if any of the
following conditions are present:

a) if the modified terms had been included at contract inception and the Company would have concluded that the modified contract:
i. is not within the scope of IFRS 17;
iii. results in different separable components;
iii. results in a different contract boundary; or
iv. belongs to a different group of contracts.

b) the original contract represents an insurance contract with direct participation features, but the modified contract no longer meets that definition.

c) the original contract was accounted for under the PAA, but the modification means that the contract no longer meets the eligibility criteria for that
approach.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(iii) Unit of account (Continued)

When a new contract is required to be recognised as a result of modification and it is within the scope of IFRS 17, the new contract is recognised from
the date of modification and is assessed for, amongst other things, contract classification, including the VFA eligibility, component separation
requirements and contract aggregation requirements.

When an insurance contract not accounted for under the PAA is derecognised from within a group of insurance contracts, the Company:

a) adjusts the FCF to eliminate the present value of future cash flows and risk adjustment for non-financial risk relating to the rights and obligations
removed from the group;

b)  adjusts the CSM (unless the decrease in the FCF is allocated to the loss component of the LRC of the group) in the following manner, depending
on the reason for the derecognition:

i if the contract is extinguished, in the same amount as the adjustment to the FCF relating to future service;

ii. if the contract is transferred to a third party, in the amount of the FCF adjustment in (a) less the premium charged by the third party; or

iii. if the original contract is modified resulting in its derecognition, in the amount of the FCF adjustment for the premium that the Company
would have charged if it had entered into a contract with equivalent terms as the new contract at the date of the contract modification,
less any additional premium charged for the modification; when recognising the new contract in this case, the Company assumes such a
hypothetical premium as actually received; and

c) adjusts the number of coverage units for the expected remaining insurance contract services, to reflect the number of coverage units removed.

When an insurance contract accounted for under the PAA is derecognised, adjustments to remove related rights and obligations to account for the
effect of the derecognition result in the following amounts being charged immediately to net income / (loss):

a) if the contract is extinguished, any net difference between the derecognised part of the LRC of the original contract and any other cash flows
arising from extinguishment;

b) if the contract is transferred to the third party, any net difference between the derecognised part of the LRC of the original contract and the
premium charged by the third party; or

c) if the original contract is modified resulting in its derecognition, any net difference between the derecognised part of the LRC and the hypothetical
premium that the entity would have charged if it had entered into a contract with equivalent terms as the new contract at the date of the contract
modification, less any additional premium charged for the modification.

(iv) Measurement
Fulfilment cash flows within contract boundary

The FCF are the current estimates of the future cash flows within the contract boundary of a group of contracts that the Company expects to collect
from premiums and pay out for claims, benefits and expenses, adjusted to reflect the timing and the uncertainty of those amounts.

The estimates of future cash flows:

a) represent a probability-weighted mean of the full range of possible outcomes;

b) are determined from the perspective of the Company, provided that the estimates are consistent with observable market prices for market
variables; and

c) reflect conditions existing at the measurement date.

An explicit risk adjustment for non-financial risk is estimated separately from the other estimates. For contracts measured under the PAA, unless the
contracts are onerous, the explicit risk adjustment for non-financial risk is only estimated for the measurement of the LIC.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(iv) Measurement (Continued)

Fulfilment cash flows within contract boundary (Continued)

The estimates of future cash flows are adjusted using the current discount rates to reflect the time value of money and the financial risks related to
those cash flows, to the extent not included in the estimates of cash flows. The discount rates reflect the characteristics of the cash flows arising from
the groups of insurance contracts, including timing, currency and liquidity of cash flows. The determination of the discount rate that reflects the
characteristics of the cash flows and liquidity characteristics of the insurance contracts requires significant judgement and estimation. Refer to note

3(b)(i).

Discount rate applied for discounting of future cash flows are listed below:

2023
1 Year 5 Years 10 Years 20 Years 30
Jamaican Portfolio
JMD 6.38% 7.91% 10.94% 11.93% 11.96%
UsD 6.60% 5.51% 6.02% 6.10% 6.10%
2022
1 Year 5 Years 10 Years 20 Years 30
Jamaican Portfolio
JMD 6.18% 7.70% 10.30% 11.15% 11.17%
UsD 6.81% 5.61% 6.02% 6.22% 6.23%

Risk of the Company’s non-performance is not included in the measurement of groups of insurance contracts issued. In the measurement of
reinsurance contracts held, the probability-weighted estimates of the present value of future cash flows reflect the potential credit losses and other
disputes of the reinsurer to reflect the non-performance risk of the reinsurer.

The Company estimates certain FCF at the portfolio level or higher and then allocates such estimates to groups of contracts.

The Company uses consistent assumptions to measure the estimates of the present value of future cash flows for the group of reinsurance contracts
held and such estimates for the groups of underlying insurance contracts.

Contract boundary

The Company uses the concept of contract boundary to determine what cash flows should be considered in the measurement of groups of insurance
contracts.

Cash flows are within the boundary of an insurance contract if they arise from the rights and obligations that exist during the period in which the
policyholder is obligated to pay premiums, or the Company has a substantive obligation to provide the policyholder with insurance contract services. A
substantive obligation ends when:

a) the Company has the practical ability to reprice the risks of the particular policyholder or change the level of benefits so that the price fully
reflects those risks; or

b)  both of the following criteria are satisfied:
e the Company has the practical ability to reprice the contract or a portfolio of contracts so that the price fully reflects the reassessed risk of
that portfolio; and

e the pricing of premiums up to the date when risks are reassessed does not reflect the risks related to periods beyond the reassessment
date.

With the exception of contracts that change character referred to in the discussion below, the Company does not have any contracts where it has the
right to reassess the risk nor to terminate unilaterally at an individual contract level. For certain universal life and health insurance contracts, the
Company has the right to reset premiums to reflect expected experience for the product. However, the Company does not have the right to reprice at
the portfolio level as it intends on aggregating contracts with the right to reprice with contracts for which it does not have the right to reprice in the
same portfolio.

Riders, representing add-on provisions to a basic insurance policy that provide additional benefits to the policyholder at additional cost, that are issued
together with the main insurance contracts form part of a single insurance contract with all of the cash flows within its boundary. Some insurance
contracts issued by the Company provide policyholders with an option to alter the nature of the contract by exchanging one contract for another, for
example, a term life contract being exchanged for a permanent contract or a deferred annuity contract being exchanged for a payout annuity. The
Company assesses its practical ability to reprice such insurance contracts in their entirety to determine if the related cash flows are within or outside
the insurance contract boundary.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(iv) Measurement (Continued)

Contract boundary(Continued)

Cash flows outside the insurance contracts boundary relate to future insurance contracts and are recognised when those contracts meet the
recognition criteria.

For groups of reinsurance contracts held, cash flows are within the contract boundary if they arise from substantive rights and obligations of the
Company that exist during the reporting period in which the Company is compelled to pay amounts to the reinsurer or in which the Company has a
substantive right to receive insurance contract services from the reinsurer.

The contract boundary for the Company’s life proportional treaties aligns with the notice period where the treaty provides for termination resulting in a
series of reinsurance contracts related to that treaty all with the contract boundary equal to the notice period. Any direct contract written and ceded
during the period covered by the contract boundary becomes an underlying contract for the reinsurance contract. Cash flows falling within the contract
boundary will be determined in relation to the cash flows arising from the direct (underlying) contracts. Since most treaties cover the direct contracts,
as long as the direct contracts are in force, the associated cash flows will be projected for the life of the direct contracts.

The excess of loss reinsurance contracts held provide coverage for claims incurred during an accident year. Thus, all cash flows arising from claims
incurred and expected to be incurred in the accident year are included in the measurement of the reinsurance contracts held.

Cash flows that are not directly attributable to a portfolio of insurance contracts, such as some product development and training costs, are recognised
in other operating expenses as incurred.

Insurance acquisition costs

The Company defines acquisition cash flows as cash flows that arise from costs of selling, underwriting and starting a group of insurance contracts
(issued or expected to be issued) and that are directly attributable to the portfolio of insurance contracts to which the group belongs.

Insurance acquisition cash flows are allocated to groups of insurance contracts on a systematic and rational basis. Insurance acquisition cash flows
that are directly attributable to a group of insurance contracts are allocated:

a) to that group; and
b) to groups that will include insurance contracts that are expected to arise from renewals of the insurance contracts in that group.

Insurance acquisition cash flows not directly attributable to a group of contracts but directly attributable to a portfolio of contracts are allocated to
groups of contracts in the portfolio.

Insurance acquisition cash flows arising before the recognition of the related group of contracts are recognised as an asset. Insurance acquisition
cash flows arise when they are paid or when a liability is required to be recognised under a standard other than IFRS 17. Such an asset is recognised
for each group of contracts to which the insurance acquisition cash flows are allocated. The asset is derecognised, fully or partially, when the
insurance acquisition cash flows are included in the measurement of the group of contracts.

Insurance acquisition cash flows assets not yet allocated to a group are assessed for recoverability if facts and circumstances indicate that the assets
might be impaired. Impairment losses reduce the carrying amount of these assets and are recognised in insurance service expenses. Previously
recognised impairment losses are reversed to the extent that the impairment conditions no longer exist or have improved.
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2. Summary of Material Accounting Policies (Continued)

(q) Insurance Operations (Continued)
(iv) Measurement (Continued)

Insurance acquisition costs (Continued)
The recoverability assessment is performed in two steps, as follows:

1. an impairment loss is recognised to the extent that the carrying amount of each asset for insurance acquisition cash flows exceeds the expected
net cash inflow as determined by the FCF as at initial recognition for the related group of insurance contracts;

2. in addition, when insurance acquisition cash flows directly attributable to a group of contracts are allocated to groups that include expected
contract renewals, such insurance acquisition cash flows should not exceed the expected net cash inflow from the expected renewals as
determined by the FCF as at initial recognition for the expected renewals; an impairment loss is recognised for the excess to the extent not
recognised in step (1) above.

Risk adjustment for non-financial risk

The risk adjustment for non-financial risk is applied to the present value of the estimated future cash flows, and it reflects the compensation that the
Company requires for bearing the uncertainty about the amount and timing of the cash flows from non-financial risk as the Company fulfils insurance
contracts.

For reinsurance contracts held, the risk adjustment for non financial risk represents the amount of risk being transferred by the Company to the
reinsurer.

Methods and assumptions used to determine the risk adjustment for non-financial risk are discussed in note 3.

(v) Initial measurement — Groups of contracts not measured under the PAA
Contractual service margin

The CSM is a component of the carrying amount of the asset or liability for a group of insurance contracts issued representing the unearned profit that
the Company will recognise as it provides insurance contract services in the future.

At initial recognition, the CSM is an amount that results in no income or expenses (unless a group of contracts is onerous or insurance revenue and
insurance service expenses are recognised) and arises from:

a) the initial recognition of the FCF;
b) cash flows arising from the contracts in the group at that date; and
c) the derecognition of any insurance acquisition cash flows asset.

When the above calculation results in a net outflow, the group of insurance contracts issued is onerous. A loss from onerous insurance contracts is
recognised in net income / (loss) immediately, with no CSM recognised on the statement of financial position on initial recognition, and a loss
component is established in the amount of loss recognised (refer to the “Onerous contracts — Loss component” section in (vi) Subsequent
measurement — Company's of contracts not measured under the PAA).

For groups of reinsurance contracts held, any net gain or net cost at initial recognition is recognised as the CSM unless the net cost of purchasing
reinsurance relates to past events, in which case the Company recognises the net cost immediately in net income / (loss). For reinsurance contracts
held, the CSM represents a deferred gain or loss that the Company will recognise as a reinsurance expense as it receives insurance contract services
from the reinsurer in the future and is calculated as the sum of:

a) the initial recognition of the FCF; and
b) cash flows arising from the contracts in the group at that date; and

c) anyincome recognised in net income / (loss) when the entity recognises a loss on initial recognition of an onerous group of underlying insurance
contracts or on addition of onerous underlying insurance contracts to that group.
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2. Summary of Material Accounting Policies (Continued)

(q) Insurance Operations (Continued)

(v) Initial measurement — Groups of contracts not measured under the PAA
Contractual service margin(Continued)

A loss-recovery component is established or adjusted within the remaining coverage for reinsurance contracts held for the amount of income
recognised in (c) above. This amount is calculated by multiplying the loss recognised on underlying insurance contracts by the percentage of claims
on underlying insurance contracts that the Company expects to recover from the reinsurance contracts held that are entered into before or at the
same time as the loss is recognised on the underlying insurance contracts.

When underlying insurance contracts are included in the same group with insurance contracts issued that are not reinsured, the Company applies a
systematic and rational method of allocation to determine the portion of losses that relates to underlying insurance contracts.

For insurance contracts acquired in a portfolio transfer or a business combination within the scope of IFRS 3, at initial recognition, the CSM is an
amount that results in no income or expenses arising from:

a) the initial recognition of the FCF; and

b) cash flows arising from the contracts in the group at that date, including the fair value of the groups of contracts acquired as at the acquisition
date as a proxy of the premiums received.

(vi) Subsequent measurement — Groups of contracts not measured under the PAA
The carrying amount at the end of each reporting period of a group of insurance contracts issued is the sum of:

a) the LRC, comprising:
e the FCF related to future service allocated to the group at that date; and
e the CSM of the group at that date; and
b) the LIC, comprising the FCF related to past service allocated to the group at the reporting date.

The carrying amount at the end of each reporting period of a group of reinsurance contracts held is the sum of:

a) the asset for remaining coverage, comprising:

° the FCF related to future service allocated to the group at that date; and
° the CSM of the group at that date; and
b) the asset for the incurred claims, comprising the FCF related to past service allocated to the group at the reporting date.

Changes in fulfilment cash flows

The FCF are updated by the Company for current assumptions at the end of every reporting period, using the current estimates of the amount, timing
and uncertainty of future cash flows and of discount rates.

The way in which the changes in estimates of the FCF are treated depends on which estimate is being updated:

a) changes that relate to current or past service are recognised in net income / (loss); and
b)  changes that relate to future service are recognised by adjusting the CSM or the loss component within the LRC as per the policy below.

For insurance contracts under the GMM, the following adjustments relate to future service and thus adjust the CSM:

a) experience adjustments — arising from premiums received in the period that relate to future service and related cash flows such as insurance
acquisition cash flows and premium-based taxes;

b) changes in estimates of the present value of future cash flows in the LRC,determined by comparing
(i) the actual investment component that becomes payable in a period with
(i) the payment in the period that was expected at the start of the period plus any insurance finance income or expenses related to that expected
payment before it becomes payable; and

c) changes in the risk adjustment for non-financial risk that relate to future service.

Adjustments (a), (b) and (c) above are measured using discount rates determined on initial recognition (the locked-in discount rates).
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2. Summary of Material Accounting Policies (Continued)

(q) Insurance Operations (Continued)

(vi) Subsequent measurement — Groups of contracts not measured under the PAA (Continued)

Changes in fulfilment cash flows (Continued)

For insurance contracts under the GMM, the following adjustments do not adjust the CSM:

changes in the FCF for the effect of the time value of money and the effect of financial risk and changes thereof;

changes in the FCF relating to the LIC;
experience adjustments — arising from premiums received in the period that do not relate to future service and related cash flows, such as
insurance acquisition cash flows and premium-based taxes; and

experience adjustments relating to insurance service expenses (excluding insurance acquisition cash flows).

For insurance contracts under the VFA, the following adjustments relate to future service and thus adjust the CSM:

a)
b)

changes in the amount of the Company’s share of the fair value of the underlying items; and
changes in the FCF that do not vary based on the returns of underlying items:

V.

changes in the effect of the time value of money and financial risks including the effect of financial guarantees;

experience adjustments arising from premiums received in the period that relate to future service and related cash flows, such as insurance
acquisition cash flows and premium-based taxes;

changes in estimates of the present value of future cash flows in the LRC,determined by comparing (i) the actual investment component that
becomes payable in a period with (ii) the payment in the period that was expected at the start of the period plus any insurance finance
income or expenses related to that expected payment before it becomes payable;

differences between loans to a policyholder expected to become repayable in the period and the actual loan to a policyholder that becomes
repayable in the period and

changes in the risk adjustment for non-financial risk that relate to future service

Adjustments (ii)-(vi) are measured using the current discount rates.

For insurance contracts under the VFA, the following adjustments do not adjust the CSM:

a)

b)

changes in the obligation to pay the policyholder the amount equal to the fair value of the underlying items;

changes in the FCF that do not vary based on the returns of underlying items:

changes in the FCF relating to the LIC; and

experience adjustments arising from premiums received in the period that do not relate to future service and related cash flows, such as
insurance acquisition cash flows and premium-based taxes; and

experience adjustments relating to insurance service expenses (excluding insurance acquisition cash flows.

For insurance contracts issued, at the end of each reporting period the carrying amount of the CSM is adjusted by the Company to reflect the effect of
the following changes:

a)
b)
c)

The effect of any new contracts added to the group.

For contracts measured under the GMM or VFA, interest accreted on the carrying amount of the CSM.

Changes in the FCF relating to future service are recognised by adjusting the CSM. Changes in the FCF are recognised in the CSM to the extent
that the CSM is available. When an increase in the FCF exceeds the carrying amount of the CSM, the CSM is reduced to zero, the excess is
recognised in insurance service expenses and a loss component is recognised within the LRC. When the CSM is zero, changes in the FCF
adjust the loss component within the LRC with correspondence to insurance service expenses. The excess of any decrease in the FCF over the
loss component reduces the loss component to zero and reinstates the CSM.

The amount recognised as insurance revenue for insurance contract services provided during the period, determined after all other adjustments
above.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(vi) Subsequent measurement — Groups of contracts not measured under the PAA (Continued)
Changes in fulfilment cash flows (Continued)

The Company prepares financial statements on a quarterly basis. The Company has elected to treat every quarter as a discrete interim reporting
period, and estimates made by the Company in previous interim periods are not changed when applying IFRS 17 in subsequent interim periods or in
the annual financial statements.

If an estimate in the previous quarter changes significantly in the fourth quarter, the nature and amount of such changes are disclosed in the annual
statements.

For reinsurance contracts held, at the end of each reporting period, the carrying amount of the CSM is adjusted by the Company to reflect the effect of
the following changes:

a) The effect of any new contracts added to the group.

b) Interest accreted on the carrying amount of the CSM.

c) Income recognised in the statement of income when the entity recognises a loss on initial recognition of an onerous group of underlying
insurance contracts or on addition of onerous underlying insurance contracts to that group. A loss-recovery component is established or adjusted
within the remaining coverage for reinsurance contracts held for the amount of income recognised.

d) Reversals of a loss-recovery component other than changes in the FCF of reinsurance contracts held.

e) Changes in the FCF, to the extent that the change relates to future service, unless the change results from a change in FCF allocated to a group
of underlying insurance contracts that does not adjust the CSM for the group of underlying insurance contracts.

f)  The amount recognised in net income / (loss) for insurance contract services received during the period, determined after all other adjustments
above.

Income referred to in (c) above is calculated by multiplying the loss recognised on underlying insurance contracts by the percentage of claims on
underlying insurance contracts that the Company expects to recover from the reinsurance contract held that is entered into before or at the same time
as the loss is recognised on the underlying insurance contracts.

Interest accretion on the CSM

Under the GMM, interest is accreted on the CSM using an average discount rate determined at initial recognition that is applied to nominal cash flows
that do not vary based on the returns of underlying items. The discount rate used for accretion of interest on the CSM is determined using the top-
down approach. The locked-in discount rate for a group is determined as the average of the discount rates applied at the beginning and ending of
each period.

Adjusting the CSM for changes in the FCF relating to future service

The CSM is adjusted for changes in the FCF, measured applying the discount rates as specified in the Changes in fulfilment cash flows section
earlier.

Release of the CSM to net income / (loss)

The amount of the CSM recognised in net income / (loss) for insurance contract services in the period is determined by the allocation of the CSM
remaining at the end of the reporting period over the current and remaining expected coverage period of the group of insurance contracts based on
coverage units.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(vi) Subsequent measurement — Groups of contracts not measured under the PAA (Continued)

Release of the CSM to net income / (loss) (Continued)

The coverage period is defined as a period during which the entity provides insurance contract services. Insurance contract services include coverage
for an insured event (insurance coverage), the generation of an investment return for the policyholder, if applicable (investment-return service) for the
contracts under the GMM, and the management of underlying items on behalf of the policyholder (investment-related service) for the contracts under
the VFA. The period of investment-return service or investment-related service ends at or before the date when all amounts due to current
policyholders relating to those services have been paid. Investment-return services are provided only when an investment component exists in
insurance contracts or the policyholder has a right to withdraw an amount, and the Company expects these amounts to include an investment return
that is achieved by the Company by performing investment activities to generate that investment return.

The total number of coverage units in a group is the quantity of service provided by the contracts in the group over the expected coverage period. The
coverage units are determined at each reporting period-end prospectively by considering:

a) the quantity of benefits provided by contracts in the group;
b) the expected coverage period of contracts in the group; and
c) the likelihood of insured events occurring, only to the extent that they affect the expected coverage period of contracts in the group.

The Company uses the amount that it expects the policyholder to be able to validly claim in each period if an insured event occurs as the basis for the
quantity of benefits with respect to insurance coverage. For investment-return and investment-related services, policyholders’ account values are used
to determine the quantity of benefits provided.

The Company determines coverage units as follows:

Product Coverage Units

Traditional Life contracts Sum insured

Universal Life contracts Net amount at risk and fund value

Universal Life contract with direct participation features [Net amount at risk and fund value

Other Living Benefits Sum insured

Single Premium Health and Creditor Life Sum insured

Payout annuities Periodic benefits

Endowment Greater of maturity benefit and death benefit
Group Life Maximum benefit

Deferred Annuities Account value (during the accumulation period)

The Company reflects the time value of money in the allocation of the CSM to coverage units, using discount rates determined at initial recognition
that are applied to nominal cash flows that do not vary based on the returns of underlying items, except for contracts measured under the VFA which
use the current discount rate.

For reinsurance contracts held, the CSM is released to net income / (loss) as insurance contract services are received from the reinsurer in the
period.

The coverage period for these reinsurance contracts is determined based on the coverage period of all underlying contracts whose cash flows are
included in the reinsurance contract boundary. Refer to the Contract boundary section in note 2(q)(iv) above.

Onerous contracts — Loss component

When negative adjustments to the CSM exceed the amount of the CSM, the group of contracts becomes onerous and the Company recognises the
excess in insurance service expenses, and it records the excess as a loss component of the LRC.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)

Onerous contracts — Loss component(Continued)
When a loss component exists, the Company allocates the following between the loss component and the remaining component of the LRC for the
respective group of contracts, based on the ratio of the loss component to the FCF relating to the expected future cash outflows:

a) expected incurred claims and other liability and other directly attributable expenses for the period;
b) changes in the risk adjustment for non-financial risk for the risk expired; and
c) finance income (expenses) from insurance contracts issued.

The amounts of loss component allocation in (a) and (b) above reduce the respective components of insurance revenue and are reflected in insurance
service expenses.

Decreases in the FCF relating to the future in subsequent periods reduce the remaining loss component and reinstate the CSM after the loss
component is reduced to zero. Increases in the FCF relating to the future in subsequent periods increase the loss component.

When the Company recognises a loss on initial recognition of an onerous group of underlying insurance contracts or on addition of onerous underlying
insurance contracts to that group, a loss-recovery component is established or adjusted within the asset for remaining coverage for reinsurance
contracts held. The loss-recovery component results in an amount immediately recognised within the statement of income within the net income
(expense) from reinsurance contracts held.

Subsequently, the loss-recovery component is adjusted to reflect changes in the loss component of an onerous group of underlying insurance
contracts. The loss-recovery component is further adjusted, if required, to ensure that it does not exceed the portion of the carrying amount of the loss
component of the onerous group of underlying insurance contracts that the Company expects to recover from the group of reinsurance contracts held.

(vii) Initial and subsequent measurement — Groups of contracts measured under the PAA
The Company has determined that all contracts within the Group Life and Health lines of business (with the exception of the Single premium group

creditor products) have a coverage period of one year or less and are therefore automatically eligible for PAA. The Company does not have contracts
that have a coverage period of more than one year that are measured under PAA.

For insurance contracts issued, insurance acquisition cash flows allocated to a group are deferred and recognised over the coverage period of
contracts in a group.

For reinsurance contracts held, on initial recognition, the Company measures the remaining coverage at the amount of ceding premiums paid.

The carrying amount of a group of insurance contracts issued at the end of each reporting period is the sum of:

a) the LRC; and
b) the LIC, comprising the FCF related to past service allocated to the group at the reporting date.

The carrying amount of a group of reinsurance contracts held at the end of each reporting period is the sum of:

a) the asset for remaining coverage; and
b) the asset for incurred claims, comprising the FCF related to past service allocated to the group at the reporting date.

For non-onerous insurance contracts issued, at each of the subsequent reporting dates, the LRC is:
a) increased for premiums received in the period

b) decreased for insurance acquisition cash flows paid in the period;
c) decreased for the amounts of expected premium receipts recognised as insurance revenue for the services provided in the period; and

d) increased for the amortisation of insurance acquisition cash flows in the period recognised as insurance service expenses.
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2. Summary of Material Accounting Policies (Continued)

(q) Insurance Operations (Continued)

(vii) Initial and subsequent measurement — Groups of contracts measured under the PAA (Continued)

For reinsurance contracts held, at each of the subsequent reporting dates, the remaining coverage is:

a) increased for ceding premiums paid in the period;

b) decreased for the expected amounts of ceding premiums recognised as reinsurance expenses for the services received in the period.

The Company does not adjust the LRC for insurance contracts issued and the remaining coverage for reinsurance contracts held for the effect of the
time value of money, because insurance premiums are due within the coverage period of contracts, which is one year or less. The Company has
determined that for all groups of contracts issued for which there is no significant financing component, the LRC will not be discounted. At the
inception of the contract, the Company considers the facts and circumstances, with the use of judgement, to determine if there is a significant
financing component.

The Company adjusts the remaining coverage for reinsurance contracts held for the effect of the risk of reinsurer’s non-performance. The Company
will reflect non-performance of reinsurers where it holds a net asset for the reinsurance treaty or where the reinsurance treaty does not provide the
right of offset.

There are no investment components within insurance contracts issued and reinsurance contracts held that are measured under the PAA.

For contracts measured under the PAA and GMM, the LIC is measured similarly. Future cash flows are adjusted for the time value of money.

If facts and circumstances indicate that a group of insurance contracts measured under the PAA is onerous on initial recognition or becomes onerous
subsequently, the Company increases the carrying amount of the LRC to the amounts of the FCF determined using a methodology similar to the GMM
with the amount of such an increase recognised in insurance service expenses, and a loss component is established for the amount of the loss
recognised. Subsequently, the loss component is remeasured at each reporting date as the difference between the amounts of the FCF determined
using a methodology similar to the GMM relating to the future service and the carrying amount of the LRC without the loss component.

When a loss is recognised on initial recognition of an onerous group of underlying insurance contracts or on addition of onerous underlying insurance
contracts to that group, the carrying amount of the asset for remaining coverage for reinsurance contracts held measured under the PAA is increased
by the amount of income recognised in net income / (loss) and a loss-recovery component is established or adjusted for the amount of income
recognised. The referred income is calculated by multiplying the loss recognised on underlying insurance contracts by the percentage of claims on
underlying insurance contracts that the Company expects to recover from the reinsurance contract held that are entered into before or at the same
time as the loss is recognised on the underlying insurance contracts.

(viii) Amounts recognised in the statement of income within the insurance service result
Insurance revenue

As the Company provides insurance contract services under the group of insurance contracts, it reduces the LRC and recognises insurance revenue.
The amount of insurance revenue recognised in the reporting period depicts the transfer of promised services at an amount that reflects the portion of
consideration that the Company expects to be entitled to in exchange for those services.

For contracts not measured under the PAA, insurance revenue comprises the following:
e Amounts relating to the changes in the LRC:

a) claims and other directly attributable expenses incurred in the period measured at the amounts expected at the beginning of the period,
excluding:
i. amounts allocated to the loss component;
iii. repayments of investment components and policyholder rights to withdraw an amount
iii. insurance acquisition expenses; and
iv. amounts related to the risk adjustment for non-financial risk (see (b));

b) changes in the risk adjustment for non-financial risk, excluding:
i. changes included in insurance finance income (expenses);
iii. changes that relate to future coverage (which adjust the CSM); and
iii. amounts allocated to the loss component;

c) the CSM release.
In period cash-flow variance would go through CSM if they are investment component, premium related or policy loan cash flow variances.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)

(vii) Initial and subsequent measurement — Groups of contracts measured under the PAA (Continued)
Insurance acquisition cash flows recovery is determined by allocating the portion of premiums related to the recovery of those cash flows based on the
applicable coverage units of each group.

For groups of insurance contracts measured under the PAA, the Company recognises insurance revenue based on the passage of time over the
coverage period of a group of contracts.

Insurance service expenses include the following:

a) incurred claims and benefits, excluding investment component and policy loans, reduced by loss component allocations;

b) insurance acquisition cash flows amortisation;

c) changes that relate to past service — changes in the FCF relating to the LIC; and

d) changes that relate to future service — changes in the FCF that result in onerous contract losses or reversals of those losses; and
e) insurance acquisition cash flows assets impairment net of reversals.

For contracts not measured under the PAA, amortisation of insurance acquisition cash flows is reflected in insurance service expenses in the same
amount as insurance acquisition cash flows recovery reflected within insurance revenue, as described above.

For contracts measured under the PAA, amortisation of insurance acquisition cash flows is based on the passage of time.

Other expenses not meeting the above categories are included in other operating expenses in the statement of income.
Net income (expenses) from reinsurance contracts held

The Company presents financial performance of groups of reinsurance contracts held on a net basis in net income (expenses) from reinsurance

a) ceding premiums paid;

b) incurred claims recovery, excluding investment components reduced by loss-recovery component allocations;
c) changes that relate to past service — changes in the FCF relating to incurred claims recovery;

d) effect of changes in the risk of reinsurers’ non-performance; and

e) amounts relating to accounting for onerous groups of underlying insurance contracts issued:

i. income on initial recognition of onerous underlying contracts;

ii. reinsurance contracts held under the GMM: reversals of a loss-recovery component other than changes in the FCF of reinsurance
contracts held; and

iii. reinsurance contracts held under the GMM: changes in the FCF of reinsurance contracts held from onerous underlying contracts.

Ceding premiums (reinsurance expenses) are recognised similarly to insurance revenue. The amount of reinsurance expenses recognised in the
reporting period depicts the transfer of received insurance contract services at an amount that reflects the portion of ceding premiums that the
Company expects to pay in exchange for those services.

For groups of reinsurance contracts held measured under the PAA, the Company recognises reinsurance expenses based on the passage of time
over the coverage period of a group of contracts.

For contracts measured under the GMM, reinsurance expenses comprise the following amounts relating to the changes in the remaining coverage:

a) claims and other directly attributable expenses recovery in the period, measured at the amounts expected to be incurred at the beginning of the
period, excluding:
i amounts allocated to the loss-recovery component;
ii. amounts related to the risk adjustment for non-financial risk (see (b));
b) changes in the risk adjustment for non-financial risk, excluding:
i. changes included in finance income (expenses) from reinsurance contracts held;
iii. changes that relate to future coverage (which adjust the CSM); and
iii. amounts allocated to the loss-recovery component;
c) amounts of the CSM recognised for the services received in the period; and
d) experience adjustments — arising from premiums paid in the period other than those that relate to future service.

Ceding commissions that are not contingent on claims of the underlying contracts issued reduce ceding premiums and are accounted for as part
ceding premiums (reinsurance expenses). Ceding commissions that are contingent on claims of the underlying contracts issued increase incurred
claims recovery.
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2. Summary of Material Accounting Policies (Continued)
(q) Insurance Operations (Continued)
(ix) Amounts recognised in the statement of income within net insurance finance income / expenses
Insurance finance income or expenses

Insurance finance income or expenses comprise the change in the carrying amount of the group of insurance and reinsurance contracts arising from:

a) the effect of the time value of money and changes in the time value of money; and
b) the effect of financial risk and changes in financial risk.

For contracts measured under the GMM, the main amounts within insurance finance income or expenses are:

a) interest accreted on the FCF and the CSM; and
b) the effect of changes in interest rates and other financial assumptions.

For contracts measured under the VFA, insurance finance income or expenses include changes in the value of underlying items (excluding additions
and withdrawals).

For contracts measured under the PAA, the main amounts within insurance finance income or expenses are:

a) interest accreted on the LIC; and
b) the effect of changes in interest rates and other financial assumptions.

The Company disaggregates changes in the risk adjustment for non-financial risk between insurance service result and insurance finance income or
expenses.

The Company includes all insurance finance income or expenses for the period in net income / (loss) (that is, the profit or loss option (the PL option) is
applied.

The groups of insurance contracts, including the CSM, that generate cash flows in a foreign currency are treated as monetary items. Applying IAS 21
at the end of the reporting period, the carrying amount of the group of insurance contracts, including the CSM, is translated into the functional
currency at the closing rate. The Group has chosen to present the resulting foreign exchange differences within the line item ‘other income’.

(x) Deposit administration and other investment contracts
Deposit administration contracts are issued by an insurer to registered pension schemes for the deposit of pension plan assets with the insurer.

Deposit administration liabilities are recognised initially at fair value and are subsequently stated at:
e amortised cost where the insurer is obligated to provide investment returns to the pension scheme in the form of interest;

Deposit administration contributions are recorded directly as liabilities. Withdrawals are deducted directly from the liability. The interest or investment
return provided is recorded as an interest expense.

In addition, the Company may provide pension administration services to the pension schemes. The Company earns fee income for both pension
administration and investment services.

Other investment contracts are recognised initially at fair value and are subsequently stated at amortised cost and are accounted for in the same
manner as deposit administration contracts which are similarly classified.
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2. Summary of Material Accounting Policies (Continued)

n

Revenue recognition

Revenues from service contracts with customers consist primarily of management and administration fees earned from third party investment funds,
pension plans and insurance benefit plans (managed funds or administrative service only (ASO) benefit plans). These service contracts generally
impose single performance obligations, each consisting of a series of similar related services to the unitholder or policyholder of each fund or plan.
The Company’s performance obligations within these service arrangements are generally satisfied over time as the unitholders and policyholders
simultaneously receive and consume contracted benefits over time.

Revenue from service contracts with customers is recognised when (or as) the Company satisfies the performance obligation of the contract. For
obligations satisfied over time, revenue is recognised monthly or over some other period. For performance obligations satisfied at a point in time,
revenue is recognised at that point in time.

The various fees are billed periodically and are collected either by deduction or within a short period of time.

(i) Feelncome

Fees consist primarily of investment management fees arising from services rendered in conjunction with the issue and management of investment
contracts where the Company actively manages the consideration received from its customers to fund a return that is based on the investment profile
that the customer selected on origination of the instrument. Fee income is recognised on an accrual basis. Loan origination fees for loans which are
likely to be drawn down are deferred, together with related direct costs, and recognised as an adjustment to the effective yield on the loan. Fees and
commissions arising from negotiating or participating in the negotiation of a transaction for a third party are recognised on completion of the underlying
transaction.

The Company charges customers for asset management and other related services using the following approaches:

e Front-end fees are charged to the client on inception. This approach is used particularly for single premium contracts. The consideration
received is deferred as a liability and recognised over the life of the contract on a straight-line basis.

e Regular fees charged to the customer periodically either directly or by making a deduction from invested funds. Fees charged at the end of the
period are accrued as a receivable that is offset against the financial liability when charged to the customer.

(s) Interest expense

U]

Interest income (expense) is computed by applying the effective interest rate based to the gross carrying amount of a financial asset (liability), except
for financial assets that are purchased, originated or subsequently become credit impaired. For credit-impaired financial assets, the effective interest
rate is applied to the net carrying amount of the financial asset (i.e. after deduction of the loss allowance). Interest includes coupon interest and
accrued discount and premium on financial instruments.

Taxation

(i)  Current and deferred taxes

The tax expense for the period comprises current and deferred tax. Tax is recognised in the income statement, except to the extent that it relates to
items recognised in OCI or directly in equity. In these cases, the tax is also recognised in OCI or directly in equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the statement of financial position date.
Management periodically evaluates positions taken in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is recognised, using the liability method, on temporary differences arising between the tax bases of assets and liabilities and their
carrying amounts in the financial statements. Deferred income tax is determined using tax rates (and laws) that have been enacted or substantially
enacted by the statement of financial position date and are expected to apply when the related deferred income tax asset is realised or the deferred
income tax liability is settled.
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2. Summary of Material Accounting Policies (Continued)

(t) Taxation (Continued)

(i)  Current and deferred taxes (Continued)

Deferred tax assets are recognised to the extent that it is probable that future taxable profit will be available against which the temporary differences
can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against current tax liabilities
and when the deferred income taxes assets and liabilities relate to income taxes levied by the same taxation authority on either the same taxable
entity or different taxable entities where there is an intention to settle the balances on a net basis.

(ii) Income taxes

The Company is subject to taxes on income in the jurisdiction in which business operations are conducted. Rates of taxation in the principal
jurisdictions for the current year are set out in the table below.

Income tax Life insurance and non- Registered annuities
rates registered annuities
Jamaica 25% of profit before tax Nil

(i) Asset taxes

The Company is subject to an asset tax in Jamaica. The asset tax is levied on insurance institutions, and is 0.25% of adjusted assets held at the end
of the vear.

(u) Fiduciary activities
The Company acts as trustees and in other fiduciary capacities that result in the holding or placing of assets on behalf of individuals, trusts, retirement
benefit plans and other institutions. These assets and income arising thereon are excluded from these financial statements, as they are not assets of
the Company.

(v) Financial instruments
Financial instruments carried on the statement of financial position include cash resources, investments, lease receivables, other assets, securities
sold under repurchase agreements, due to banks and other financial institutions, customer deposits and other liabilities.

The fair values of the Company’s financial instruments are discussed in Note 37.
(w) Offsetting of financial instruments

Financial assets and liabilities are offset with the net amount presented in the statements of financial position, only if the Company holds a currently
enforceable legal right to set off the recognized amounts and there is an intention to settle on a net basis or to realise assets and settle the liability
simultaneously. The legal right to set off the recognized amounts must be enforceable in both the normal course of business, and in the event of
default, insolvency or bankruptcy of both the Company and its counterparty. In all other situations they are presented gross. When financial assets
and financial liabilities are offset in the statement of financial position, the associated income and expense items will also be offset in the income
statements, unless specifically prohibited by an applicable accounting standard.

(x) Securities purchased under agreements to resell

Securities purchased under agreements to resell (reverse repurchase agreements) are treated as collateralised financing transactions and are
recorded at the amount at which the securities were acquired or sold plus accrued interest. Securities purchased under agreements to resell (‘reverse
repos’) are recorded at amortized cost. The difference between sale and repurchase price is treated as interest and accrued over the life of the
agreements using the effective interest method.

(y) Provision

Provisions are recognised when the Company has a present legal or constructive obligation as a result of past events, if it is probable that an outflow
of resources will be required to settle the obligation, and a reliable estimate of the amount can be made.

Provisions are measured at the present value of the expenditures expected to be required to settle the obligation using a pre-tax rate that reflects
current market assessments of the time value of money and the risks specific to the obligation. The increase in the provision due to passage of time is
recognised as interest expense.

(z) Consolidation

The Company holds 70% of the issued share capital of Bailey Williams Limited, a company incorporated in Jamaica. The Company has elected not to
present consolidated financial statements in accordance with the exemption set out in section 147(2)(b)(i) of the Jamaican Companies Act, which is
consistent with the exemption permitted in IFRS 10, ‘Consolidated financial statements’, as it and its subsidiary are included by full consolidation in the
consolidated financial statements of its parent, Sagicor Group Jamaica Limited, which is incorporated in the Jamaica and its consolidated financial
statements are publicly available on the Jamaica Stock Exchange.
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2. Summary of Material Accounting Policies (Continued)

(aa) Presentation of current and non-current assets and liabilities

In Note 38(c) (ii), the maturity profiles of financial and insurance assets and liabilities are identified. For other assets and liabilities, balances
presented in Notes 10, 11, 12, 14, 25 and 33 are non-current unless otherwise stated in those notes.
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3. Critical Accounting Estimates and Judgements in Applying Accounting Policies

The Company makes estimates and assumptions that affect the reported amounts of assets and liabilities within the next
financial year. Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the circumstances.

(a)
(i)

Critical judgements in applying the Company’s accounting policies

Consolidation of Sagicor Pooled Investment Fund (PIF)

A number of significant judgements, as highlighted below, were made by the Company in determining whether or not PIF
should be consolidated within the financial statements of the Company.

(b)

Sagicor Pooled Investment Fund

IFRS 10, Consolidated Financial Statements, is not prescriptive as to what level of exposure definitely result in control
and the assessment should therefore be based on the relevant facts and circumstances. Determining whether a fund
manager has control over the fund it manages, therefore involves significant judgement. Although the contractual
terms provide the Company with power over PIF, management is of the view that the overall exposure of the
Company to the variability of returns is not sufficient to conclude that the Company has control. Management
considers that the Company does not have control of Sagicor Pooled Investment Fund. Therefore, the Sagicor Pooled
Investment Fund has not been consolidated in these financial statements.

Key sources of estimation uncertainty

The Company makes estimates and assumptions that affect the reported assets and liabilities within the next financial
year. The resulting accounting estimates will, by definition, seldom equal the related actual results. Areas of key
sources of estimation uncertainty include the following:

Insurance and reinsurance contracts

The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date, that
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next
financial year are discussed below. The Company based its assumptions and estimates on parameters available
when the financial statements were prepared. Existing circumstances and assumptions about future developments,
however, may change due to market changes or circumstances arising that are beyond the control of the Company.
Such changes are reflected in the assumptions when they occur. The Company disaggregates information to disclose
life insurance contracts issued and reinsurance contracts issued separately. This disaggregation has been determined
based on how the Company is managed.

Contracts not measured under PAA

Areas of Judgement

Areas of judgement which broadly impact the Company’s reporting include definition and classification of insurance
contracts, the unit of account identified in which insurance contracts are assessed, and the level of aggregation
applied for measurement and reporting purposes. Specific areas of judgement and estimates impacting contracts not
measured under PAA are described in subsequent notes.

e Definition and classification

o Whether contracts are within the scope of IFRS 17 and, for contracts determined to be within the scope of
IFRS 17, what measurement model is applicable. The Company was required to determine the classification
of contracts issued in Participating product lines as insurance or investment contracts.

e Whether a contract issued accepts significant insurance risk and, similarly, whether a reinsurance contract
held transfers significant insurance risk. The Company issues investment contracts with discretionary
participation features. In assessing whether these are within the scope of IFRS 17, the Company assessed if
the discretionary amount is a significant amount of the total benefits.
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3 Critical Accounting Estimates and Judgements in Applying Accounting Policies (Continued)

(b)
(i)

Key sources of estimation uncertainty (Continued)

Insurance and reinsurance contracts (Continuted)

Contracts not measured under PAA (Continued)

Areas of Judgement (Continued)
Definition and classification (Continued)

e Whether contracts that were determined to be within the scope of IFRS 17 meet the definition of an insurance
contract with direct participation features, particularly:
e whether the pool of underlying items is clearly identified;
e whether amounts that an entity expects to pay to the policyholders constitute a substantial share of the fair
value returns on the underlying items; and
o whether the Company expects the proportion of any change in the amounts to be paid to the policyholders
that vary with the change in fair value of the underlying items to be substantial.

Unit of account

The Company was required to make judgements involved in combination of insurance contracts and separation of
distinct components:

e Combination of insurance contracts - whether the contracts with the same or related counterparty achieve or
are designed to achieve, an overall commercial effect and require combination.
e Separation — whether components in a contract are distinct (that is, they meet the separation criteria).

e Separation of contracts with multiple insurance coverage — whether there are facts and circumstances where
the legal form of an insurance contract does not reflect the substance and separation is required.

Insurance contracts aggregation

The Company was required to make