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Contact Sagicor. We're here to
help.

File a claim, chat with an agent,
search our knowledge centre or
login to our portal to manage
your policy. Help is standing by.
We're here and happy to help you however we can.
So, if you have questions about coverage, want to
make a payment or talk about other insurance or
financial services options you can contact your

agent or call 1-800-744 7707 to speak with

someone from our customer care team.

Book an Appointment to Use Our
Virtual CX Room

S

SAFE & SIMPLE

Enjoy a contact-less customer experience! Meet
with a Sagicor Customer Service Representative who
will help you make your transactions easily and
conveniently from our Virtual Offices located in Port-
of-Spain, San Fernando and Chaguanas. Call 800-
SAGE (7243) to make your booking. Currently

serving Life Insurance Clients only.

Use Our Self Service Channels

We recommend using our Sagicor GO Client portal
or downloading our mobile app to help you
manage your policies, check claims status and more.
Register today. Additionally you can also Message
Us on WhatsApp to get quick help or to connect

Sagicor Go Client
Portal

Manage your life,
health, motor, home
and general insurance
policies; even your
mortgage with the
Sagicor GO client
portal.

Report a Claim

We know that
accidents occur or loss
happens, the Sagicor
team can help you
through the entire
claims process.

Ways to Pay Your
Premiums

For life, health, motor,
home, travel and
general insurance

clients, Sagicor is giving
you more options to
pay your premiums,
your way!

Frequently Used
Terms
Learn the meanings of

frequently used terms
in our glossary.

Pay Online

Pay your insurance
premiums and
mortgage online using
our Sagicor GO mobile
app or client portal.

Schedule an
appointment to
meet our Client
Service Team in
branch or Online

Make a booking from
the comfort of home.

Forms

Need to file a claim or
apply for service?
Download the
appropriate form, print
and complete it.

Contact Us

Let's Talk. If you have

comments, questions

or suggestions, we're
ready to listen.

Retirement
Calculator

Sagicor GO Mobile
App

Manage your policy on
the go with Sagicor
GO.

Message Us on
WhatsApp

Another convenient
way for you to connect
with us. Simply save
(246) 467-7243
(SAGE), to your
contacts, then message
us via WhatsApp.

Find an Agent

Find a Sagicor Advisor
near you.

Buying Guides

We have provided
some convenient
buying guides to help
you better understand
insurance and financial
services.
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with our Customer Service agents.

Got Questions?
Chat with us
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